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The City of St. Charles is Looking for Volunteers to Test a Draft Version of its New Website 
 
ST. CHARLES, Ill. (Aug. 26, 2024) – The City of St. Charles is looking for volunteers to test a draft version 
of its new website before its upcoming launch. As the website enters its final development phase, we 
are looking for up to 30 volunteers to go to the City’s draft site and use it as they normally would our 
current website. Search for information, pay a bill, click the links. Basically, take the draft site for a test 
drive and kick the tires. Residents, businesses, and visitors are all welcome to participate. 
 
If you are interested, send an email to plancor@stcharlesil.gov and indicate if you are a resident, 
business owner, and/or visitor. The first 30 volunteers to respond will receive a link to the draft site and 
instructions for sending feedback. 
 
The City began the process of redesigning its website last year. As part of the development process, we 
gathered feedback from the community through special Zoom webinars and at public meetings. This 
latest outreach effort will help us finalize the new site as we prepare to launch, which is anticipated 
within the next few months. 
 
About the City of St. Charles 
The City of St. Charles, Illinois, is guided by the three driving principles in its Mission: Service. Tradition.  
Community. Together, these principles create a thriving environment for people who live or visit here, 
and for businesses to prosper. Our City has gained national recognition as a family-friendly town and 
wide acclaim for its architecture, living up to its nickname Pride of the Fox. Conveniently located 35 
miles west of Chicago, in Kane and northwestern DuPage counties, St. Charles is home to 33,000 
residents and a balanced mix of more than 2,000 businesses that employ approximately 28,700 people. 
More at stcharlesil.gov, and follow us on Facebook, Twitter, Instagram, YouTube and LinkedIn. 
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