
AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  8a 

Title: 
Recommendation to Approve a Resolution Authorizing the Purchase of 
Fire Station Alerting Equipment for the Fire Department that is 
Budgeted in this FY. 

Presenter: Anthony Cavallo, Deputy Fire Chief 

Meeting: Government Operations  Date: June 17, 2024 

Proposed Cost:  $ 142,061.29 Budgeted Amount:  $158,000. Not Budgeted:     ☐ 
TIF District:  Choose an item. 
Executive Summary (if not budgeted, please explain): 

The fire department, in coordination with Tri-Com Central Dispatch, work to maintain functional, 
effective, and redundant fire station notification systems.  This assures effective and efficient fire 
department notification and response for emergency incidents within the community. 

The current system in each of the three fire stations has been in service for nearly a decade and some 
components even longer.  The technology currently in use is outdated and unsupported. Therefore, 
should there be any maintenance or repairs needed, this would result in a failure of the notification 
systems. Tri-Com Central dispatch is currently completing the system upgrade at the dispatch center 
level. 

This purchase and installation of the Phoenix G2 fire station alerting system will provide an upgrade 
and dependability at the fire station level with current modern technology. The system will provide 
integration with the systems utilized at Tri-Com Central Dispatch and other area fire departments. The 
system will also provide redundancy to assure notification should the primary method be interrupted. 
This system includes current station alerting technology and will have technology support on both the 
hardware and software components for many years to come. 

The fire department requests approval of the needed technology and systems modernization upgrade 
to maintain the high-level of public safety services we provide to the community. 

Staff  is further seeking approval to authorize the sale and/or disposal of current equipment that is 
being replaced.  

Attachments (please list): 
Resolution, Station Alerting Quote and Equipment list 

Recommendation/Suggested Action (briefly explain):  
Recommendation to approve resolution to authorize the purchase of station alerting equipment and 
installation in all stations.  



City of St. Charles, Illinois 
Resolution No. 2024 - __________ 

 
A Resolution Authorizing the Purchase and Installation of the Phoenix 

G2, Fire Station Alerting System 
 

Presented & Passed by the 
City Council on July 1, 2024 

 
WHEREAS, the City staff has continued to work to identify and purchase needed 

replacement systems and technology for public safety purposes to maintain a high-level of 
public safety services.   
 

WHEREAS, the current fire station alerting systems in all fire stations is outdated 
and unsupported causing operational concerns.   
 

WHEREAS, the purchase and installation of the Phoenix G2 fire station alerting 
system will provide an upgrade and dependability at the fire station level with modern 
technology and this system will be compatible with the dispatch center and other area fire 
departments.  

 
WHEREAS, the Phoenix G2 Fire Station Alerting System has been identified as the 

best system for fire department operational needs and will provide hardware and software 
technology capabilities with upgradable potential to provide reliable service for the next 
decade.  
 
 NOW THEREFORE, be it resolved by the Mayor and City Council of the City of St. 
Charles, Kane and DuPage Counties, Illinois, to authorize the purchase and installation of 
the needed Phoenix G2 Fire Station Alerting Systems in the amount of $142,061.29. 
 
 

PRESENTED to the City Council of the City of St. Charles, Illinois, this __ __ day 
of _______ 2024. 
 
 PASSED by the City Council of the City of St. Charles, Illinois, this ____ day of 
________ 2024. 
 
 APPROVED by the Mayor of the City of St. Charles, Illinois, this ____ day of 
_______ 2024. 
 
 
 
       ______________________________ 
       Lora A. Vitek, Mayor 
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ATTEST: 
 
____________________________ 
City Clerk 
 
 
 
 
COUNCIL VOTE: 
Ayes: 
Nays: 
Absent: 
Abstain: 
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