
AGENDA 
 THE CITY OF ST. CHARLES 

GOVERNMENT OPERATIONS COMMITTEE 
ALD. STEVE WEBER, CHAIR 
MONDAY, JUNE 17, 2024 

IMMEDIATELY FOLLOWING THE CITY COUNCIL MEETING 
CITY COUNCIL CHAMBERS – 2 EAST MAIN STREET 

1. Call to Order

2. Roll Call

3. Administrative - None

4. Omnibus Vote
Items with an asterisk (*) are considered to be routine matters and will be enacted by
one motion. There will be no separate discussion on these items unless a council
member/citizen so requests, in which event the item will be removed from the consent
agenda and considered in normal sequence on the agenda.

5. Finance Department
a. Recommendation to approve an Ordinance Deleting Chapter 3.46, “Lumber Tax,” of

Title 3, "Revenue and Finance,” of the St. Charles Municipal Code.

b. Recommendation to approve the Funding Allocation Requests of the 708 Mental
Health Board for FY 2024-2025.

*c.   Budget Revisions May 2024

6. Police Department
a. Recommendation to approve a proposal for an A6 Liquor License Application for

7-11, located at 1705 W. Main St., St. Charles.

b. Proposal for a Resolution for Main St. closure for an Insomnia Productions movie
production.

7. Information Systems
*a.   Recommendation to approve of a Resolution authorizing the purchase of Okta

   software subscriptions and support from Carahsoft Technology Corporation 
   for $27,336. 
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8. Fire Department 
a. Recommendation to approve a Resolution Authorizing the Purchase of 

Fire Station Alerting Equipment for the Fire Department that is budgeted in this FY. 
9. Public Comment 

 
10. Additional Items from Mayor, Council or Staff 

 
11. Executive Session  

• Personnel –5 ILCS 120/2(c)(1)  
• Pending, Probable or Imminent Litigation – 5 ILCS 120/2(c)(11)  
• Property Acquisition – 5 ILCS 120/2(c)(5)  
• Collective Bargaining – 5 ILCS 120/2(c)(2)  
• Review of Executive Session Minutes – 5 ILCS 120/2(c)(21) 
 

12. Adjournment 
 
 

ADA Compliance 
Any individual with a disability requesting a reasonable accommodation in order to participate in a public 
meeting should contact the ADA Coordinator, Jennifer McMahon, at least 48 hours in advance of the 
scheduled meeting. The ADA Coordinator can be reached in person at 2 East Main Street, St. Charles, IL, 
via telephone at (630) 377 4446 or 800 526 0844 (TDD), or via e-mail at jmcmahon@stcharlesil.gov.  
Every effort will be made to allow for meeting participation.  Notices of this meeting were posted 
consistent with the requirements of 5 ILCS 120/1 et seq. (Open Meetings Act). 

 

mailto:jmcmahon@stcharlesil.gov


 

AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  5a 

Title: 
Recommendation to Officially Remove the Lumber Tax from 
the City Code 

Presenter: 
 
Bill Hannah, Director of Finance 
 

Meeting:  Government Operations Committee                              Date: June 17, 2024 

Proposed Cost:  N/A  Budgeted Amount:  N/A Not Budgeted:     ☐  
TIF District:  None 
Executive Summary (if not budgeted, please explain): 
 
In 2004, the City approved the imposition of a 2% Lumber Tax on the distribution of lumber at 
lumberyards in the City. The tax was subsequently litigated and was found to be unconstitutional in 
2006.  
 
After the ruling, it appears that there was some correspondence sent from the City to affected entities 
indicating that the tax was no longer in effect. However, it does not appear that a formal ordinance 
was approved to officially remove the tax from the City Code.  
 
The attached ordinance would provide for the official removal of the lumber tax from the City Code. 
This item was discovered during a recent “clean-up” code review. 
 
 
 
Attachments (please list):  
Lumber Tax Removal Ordinance 
 
Recommendation/Suggested Action (briefly explain): 
Recommendation to Officially Remove the Lumber Tax from the City Code 
 

 

CITY Of 
ST. CHARLES 

ILLINOIS • I 834 



1190452.1 

City of St. Charles, Illinois 
Ordinance No. 2024-M-______________ 

 
An Ordinance Deleting Chapter 3.46, “Lumber Tax,” of  

Title 3, "Revenue and Finance,” of the St. Charles Municipal Code 
 

 BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF ST. CHARLES, 
KANE AND DUPAGE COUNTIES, ILLINOIS, AS FOLLOWS: 

 
SECTION ONE:  Chapter 3.46, “Lumber Tax,” of Title 3, "Revenue and Finance,” of the 

St. Charles Municipal Code, be and is hereby deleted. 

SECTION TWO:  That, after the adoption and approval hereof, this Ordinance shall (i) 
be printed or published in book or pamphlet form, published by the authority of the City Council 
of the City of St. Charles, or (ii) within thirty (30) days after the adoption and approval hereof, 
be published in a newspaper published in and with a general circulation within the City of St. 
Charles. 

SECTION THREE:  This Ordinance shall be in full force and effect ten (10) days from 
and after its passage by a vote of the majority of the corporate authorities now holding office, 
approval and publication in the manner provided by law. 

 
 
PRESENTED to the City Council of the City of St. Charles, Illinois, this ____ day of 

July, 2024. 
 

 PASSED by the City Council of the City of St. Charles, Illinois this _____ day of July, 
2024. 
 
 APPROVED by the Mayor of the City of St. Charles, Illinois, this _____ day of July, 
2024. 
 
       ______________________________ 
       Lora Vitek, Mayor 
 
ATTEST: 
 
_________________________ 
City Clerk 
 
COUNCIL VOTE: 
 
Ayes: _________ 
Nays: _________ 
Absent:_________ 



 

AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  5b 

Title: 

 
Recommendation to Approve the Funding Allocation Requests of the 
708 Mental Health Board for FY 2024-2025 
 

Presenter: 

 
Bill Hannah, Finance Director 
Kaylynne Poremba, 708 Mental Health Board Chair 
 

Meeting:  Government Operations Committee                              Date: June 17, 2024 

Proposed Cost:  $ 660,000 Budgeted Amount:  $660,000 Not Budgeted:     ☐  
TIF District:  None 
Executive Summary (if not budgeted, please explain): 
 
The City of St. Charles levies a separate property tax for mental health services to support agencies 
that provide mental health services to residents of the City of St. Charles.  This tax levy was approved 
by voters via referendum in the spring of 1986 and has been in place since that time.  The tax 
historically has been about $0.04/$100 of EAV. The amount levied for 2023 was $660,000 which, 
based on the County’s final tax extension calculations, resulted in a property tax rate of $0.0372.  
 
The City’s 708 Mental Health Board administers the funding application process and makes annual 
recommendations of funding allocations to the various agencies providing these services.  The 
recommended funding allocations for the 2024-2025 funding cycle are attached, as well as the 
historical allocations. 
 
Kaylynne Poremba, Chair of the 708 Mental Health Board, will present an overall summary on behalf 
of all the groups that have requested funding for FY 2024-2025. Additionally, representatives from the 
seven individual groups that will receive more than $25,000 in funding will be available should there 
be any specific questions regarding the services they provide.  These organizations include: 
 

• Association for Individual Development (AID) 
• CASA Kane County 
• City of St. Charles Police Department 
• Ecker Center for Mental Health 
• Lazarus House 
• Lighthouse Recovery 
• TriCity Family Services 

 
 
Attachments (please list):  
Summary sheet of recommended funding allocations of St. Charles 708 Mental Health Board for FY 
2024-2025 
 

CITY Of 
ST. CHARLES 

lLLINOIS • I 834 



Recommendation/Suggested Action (briefly explain): 
Seeking approval of the funding allocation requests of the 708 Mental Health Board for the fiscal year 
2024-2025. 
 

 



 2024-25 AMOUNT 
REQUESTED 

 2024-25 AMOUNT 
APPROVED 

 2023-24 
AMOUNT 

APPROVED 

 2022-23 
AMOUNT 

APPROVED 

 2021-22 
AMOUNT 

APPROVED 

 2020-21 
AMOUNT 

APPROVED 
 ASSOCIATON FOR INDIVIDUAL DEVELOPMENT 44,010.00$  35,996.00$              37,942.00$         32,240.00$       41,333.94$         39,000.00$         
 CASA KANE COUNTY 38,500.00$  31,424.00$              29,531.00$         37,500.00$       18,591.08$         7,763.00$           
 COMMUNITY CRISIS CENTER 19,500.00$  15,733.00$              15,418.00$         16,425.00$       16,809.65$         18,150.00$         
 DAYONE PACT 4,500.00$  4,106.00$  3,510.00$           2,763.00$         3,817.27$           2,643.00$           
 EASTER SEALS DuPAGE & FOX VALLEY 20,000.00$  16,261.00$              13,886.00$         9,000.00$         9,250.01$           8,906.00$           
 ECKER CENTER FOR MENTAL HEALTH 130,000.00$               103,534.00$            88,848.00$         105,348.00$     103,269.65$       58,860.00$         
 ELDERDAY CENTER INC 20,500.00$  15,445.00$              14,553.00$         14,521.00$       15,669.65$         14,376.00$         
 ELGIN YOUTH SYMPHONY ORCHESTRA 25,000.00$  -$  -$  -$  -$  -$  
 FOX VALLEY HANDS OF HOPE 20,000.00$  16,188.00$              14,580.00$         16,725.00$       14,876.80$         18,135.00$         
 FOX VALLEY SPECIAL RECREATION ASSOC 10,000.00$  7,848.00$  4,721.00$           5,633.00$         5,963.05$           5,813.00$           
 HORSEPOWER THERAPEUTICS 9,350.00$  8,148.00$  7,406.00$           8,911.00$         -$  -$  
 KANE COUNTY UNITED -$  -$  -$  -$  -$  -$  
 LAZARUS HOUSE 51,869.00$  43,865.00$              38,226.00$         39,577.00$       44,601.54$         47,115.00$         
 LIGHTHOUSE RECOVERY INC 69,000.00$  57,618.00$              51,840.00$         44,792.00$       42,341.08$         31,673.00$         
 LIVING WELL 20,000.00$  16,638.00$              12,005.00$         16,667.00$       16,591.08$         7,388.00$           
 NAMI KDK 15,000.00$  10,077.00$              6,058.00$           3,875.00$         6,243.94$           5,168.00$           
 RENZ ADDICTION COUNSELING CENTER -$  -$  -$  -$  -$  79,069.00$         
SCENE 2 9,700.00$  -$  5,020.00$           -$  -$  -$  

 STC POLICE DEPT 75,000.00$  59,568.00$              70,000.00$         57,850.00$       55,556.94$         46,463.00$         
 SUICIDE PREVENTION SERVICES -$  -$  8,438.00$           10,585.00$       10,673.23$         11,220.00$         
 SUPPORT OVER STIGMA 10,000.00$  9,500.00$  10,000.00$         -$  -$  -$  
 THE JOSHUA TREE 2,500.00$  2,277.00$  1,856.00$           1,792.00$         -$  -$  
 TRI-CITY HEALTH PARTNERSHIP 20,000.00$  16,183.00$              14,013.00$         14,313.00$       13,376.80$         13,669.00$         
 TRICITY FAMILY SERVICES 230,000.00$               189,591.00$            184,418.00$       173,486.00$     192,378.07$       196,132.00$       
 YWCA METRO CHICAGO -$  -$  - - -$  -$  
 TOTAL 844,429.00$                 660,000.00$              632,269.00$        612,003.00$         611,343.78$          611,543.00$      

FY 2024-2025 St. Charles 708 Mental Health Board Allocation Summary and History



CITY OF ST. CHARLES May 2024
Budget Revision Listing

JE TYPE JE # BUDGET # COMPANY FISCAL YEAR PERIOD DATE ACCT‐UNIT ACCOUNT AMOUNT DESCRIPTION

Budget Addition 1 100 1000 2025 1 05/01/2024 100500 55310 4,586.00                   Mannion Property Debt
Budget Addition 1 100 1000 2025 1 05/01/2024 100900 31199 (4,586.00)                  Mannion Property Debt

1 Total ‐                            
Budget Addition 2 100 1000 2025 1 05/13/2024 210541 54500 3,500.00                   Lead line letter postage
Budget Addition 2 100 1000 2025 1 05/13/2024 210900 31199 (3,500.00)                  Lead line letter postage

2 Total ‐                            
Budget Addition 3 100 1000 2025 1 05/16/2024 100220 54520 665.00                       Budget book printing
Budget Addition 3 100 1000 2025 1 05/16/2024 100900 31199 (665.00)                     Budget book printing
Budget Addition 3 100 1000 2025 1 05/16/2024 513501 56101 325,000.00               Indiana St Storm FY24 Funds
Budget Addition 3 100 1000 2025 1 05/16/2024 513900 31197 (325,000.00)              Indiana St Storm FY24 Funds
Budget Addition 3 100 1000 2025 1 05/16/2024 350500 56101 75,000.00                 RBI project funds
Budget Addition 3 100 1000 2025 1 05/16/2024 350900 31199 (75,000.00)                RBI project funds

3 Total ‐                            
Budget Addition 4 100 1000 2025 1 05/20/2024 100210 54402 800.00                       FY 24‐25 Copier Usage
Budget Addition 4 100 1000 2025 1 05/20/2024 100400 54402 3,800.00                   FY 24‐25 Copier Usage
Budget Addition 4 100 1000 2025 1 05/20/2024 100600 54402 1,400.00                   FY 24‐25 Copier Usage
Budget Addition 4 100 1000 2025 1 05/20/2024 100603 54402 1,700.00                   FY 24‐25 Copier Usage
Budget Addition 4 100 1000 2025 1 05/20/2024 100604 54402 400.00                       FY 24‐25 Copier Usage
Budget Addition 4 100 1000 2025 1 05/20/2024 100900 31199 (8,100.00)                  FY 24‐25 Copier Usage

4 Total ‐                            
Budget Transfer 5 100 1000 2025 1 05/23/2024 513500 56101 84,905.00                 Swenson FDR funding
Budget Transfer 5 100 1000 2025 1 05/23/2024 513501 56101 (84,905.00)                Swenson FDR funding
Budget Addition 5 100 1000 2025 1 05/23/2024 513900 31199 8,184.00                   Swenson FDR funding
Budget Addition 5 100 1000 2025 1 05/23/2024 513900 31199 (8,184.00)                  Swenson FDR funding
Budget Addition 5 100 1000 2025 1 05/23/2024 508667 56101 26,065.00                 1st St/Rt 64 Signal funding
Budget Addition 5 100 1000 2025 1 05/23/2024 508900 31199 (26,065.00)                1st St/Rt 64 Signal funding

5 Total ‐                            
Budget Addition 6 100 1000 2025 1 05/28/2024 100510 55204 3,841.00                   City owned property tax
Budget Addition 6 100 1000 2025 1 05/28/2024 100900 31199 (3,841.00)                  City owned property tax
Budget Addition 6 100 1000 2025 1 05/28/2024 100220 54189 4,300.00                   GO 2013 Arbitrage Report
Budget Addition 6 100 1000 2025 1 05/28/2024 100900 31199 (4,300.00)                  GO 2013 Arbitrage Report

6 Total ‐                            
Budget Addition 7 100 1000 2025 1 05/29/2024 100650 54644 30,000.00                 Funds for 3 Improve Grants
Budget Addition 7 100 1000 2025 1 05/29/2024 100900 31199 (30,000.00)                Funds for 3 Improve Grants

7 Total ‐                            

Grand Total ‐$                          



CITY OF ST. CHARLES May 2024
Budget Revision Listing

JE TYPE JE # BUDGET # COMPANY FISCAL YEAR PERIOD DATE ACCT‐UNIT ACCOUNT AMOUNT DESCRIPTION

The revisions shown herewith have been approved by the City Council, except as noted below.

Chairman, Government Operations Committee Date

Vice Chairman, Government Operations Committee Date

Finance Director Date

Exceptions:



6aAGENDA ITEM EXECUTIVE SUMMARY Agenda Item number: 

Title: 

Recommendat ion to approve a Proposal for an A-6 
Liquor License Application for 7-11, Located at 1705 W. 
Main St., St . Charles 

CITY Of 
ST. CHARLES 

IJ,l,INOIS • ll>3'1 
Presenter: Police Chief Keegan 

Meeting: Governemnt Operations Committe Date: June 17, 2024 

Proposed Cost: 
Budgeted Amount: $ 

TIF District: Choose an item. 

Executive Summary (if not budgeted, please explain): 

Not Budgeted: D 

The new owners of the 7-11, located at 1705 W. Main St., are requesting approval of an A-6 liquor 
license application for their business. 

Attachments (please list): 

Liquor License 

Recommendation/Suggested Action (briefly explain): 
Recommendation to approve a proposal for an A-6 Liquor License application for 7-11 
located at 1705 W. Main St., St. Charles. 



Memo 
Date: 6/3/2024 

To: 

From: 

Police Department 

ST. CHARLES 
SINC: l, L ij'!. 

Re: 

Lora Vitek, Mayor-Liquor Commissioner 

James Keegan, Chief of Police_).{~/ 

Background Investigation/7-11 Mini-~1705 W. Main Street {Class A-6) 

The purpose of this memorandum is to document and forward to your attention the results 
of the background investigation conducted by members of the St. Charles Police 
Department concerning the above mentioned establishment. 

This request allows alcohol sales inside gas station/mini-marts as follows: { Class A-6 
licenses shall authorize the retail sale of alcoholic liquors in original packages only, and 
not for consumption on the premises, in gas stations containing convenience stores where 
the retail sale of packaged alcoholic liquor is secondary to the sale of gasoline products 
and/or miscellaneous convenience store items and the square footage devoted to the 
retail sale of alcoholic liquor is ten percent (10%) or less of the gross square footage). 
Sales can only occur between 7:00 am and 12:00 am daily. 

The site location/floor plans and the corresponding application materials were reviewed 
by my staff as this is reverting back to being franchised. We also reviewed their business 
plan, floor plan, Dram Shop insurance and liquor training certificates. We found nothing 
of a derogatory nature that would preclude either the site location or the applicant from 
moving forward with alcohol sales, subject to City Council approval. 

Thank you in advance for your consideration in this matter. 



,,. 

Police Department 

Memo 
Date: 5/30/2024 

To: Chief James Keegan #300 via Chain of Command 
~ 1.,1 

From: Commander Drew Lamela #340 ~ • 3"'\0 ~ • 

CC: Deputy Chief Eric Majewski #317 

Re: liquor license Background/ 7-Eleven 

ST.C HARLES 
~ I it C f~ i...LL• 

The purpose of this memo is to document the background investigation of Terabyte 
Group, Inc., d.b.a., 7-Eleven, pursuant to its application for a Class A-6 liquor license. A 
Class A-6 license shall authorize the retail sale of alcoholic liquors in original packages 
only, and not for consumption on the premises, in convenience stores or gas stations 
containing convenience stores where the retail sale of packaged alcoholic liquor is 
secondary to the sale of gasoline products and/or miscellaneous convenience store 
items and the square footage devoted to the retail sale of alcoholic liquor is ten percent 
(10%) or less of the gross square footage. 7-Eleven is currently located at 1705 W. Main 
St., in St. Charles, Illinois. 

Applicant/On-Site Manager 
Singh, Sukhdev 

Telephone: (708) 955-1084 

The application was received on 04/26/2024. The application is complete to include a 
signed lease, a business plan, floor plan and Certificate of Insurance (dram shop). 
Sukhdev (Dev) Singh is listed as the applicant and on-site manager of 7-Eleven. The 
Illinois liquor Control Commission listed their current state license as active. The 
Terabyte Group, Inc. has an active status via the Illinois Secretary of State website. A 
copy of the lease agreement was included with the application. The property is being 
leased through 7-Eleven, Inc, out of Texas. The agreement is a 15-year lease with a 6-
year option 

The 7-Eleven is located 1705 W. Main Street and sells packaged liquor (like other 
convenience stores) for off site consumption. This will be in addition to their full-service 
convenience store. The business has an active liquor license, which the Illinois liquor 
Control Commission listed their current state license as "Active". 



Applicant / On-Site Manager Interview 

On 05/29/2024, I met with Sukhdev (Dev) Singh at the St. Charles Police Department 
where he signed a waiver form allowin me to conduct this background investigation. 
Dev resides a Illinois. Dev advised that he has resided 
at this address for 10 years. Dev stated that he is in the process of purchasing the 7-
Eleven located at 1705 W. Main St., in St. Charles, Illinois. Dev stated that the business 
is currently operational. Dev stated that he will be taking over the operation on 
06/29/2024. Dev stated that he would start selling alcohol the day he takes over the 
business. Dev stated that he will be the on-site manager for the business and that his 
wife will be assisting him with operating the business. Dev stated that he plans on hiring 
approximately 4-5 new employees. Dev stated that he has not purchased any alcohol 
for business. Dev explained that once he takes over the operation, he will be purchasing 
the alcohol from 7-Eleven's distributors. Dev stated that he will not be making any 
renovations to the business. Dev stated that 7-Eleven is mainly a convenience store that 
will be selling liquor, beer and wine to be consumed off-site. Dev stated that the area in 
which the alcohol will be sold takes up approximately 10% of the store. Dev provided a 
7-Eleven Store Menu and floor plan. 

Dev has a current BASSET certification. On 05/20/2024, Dev's fingerprints were 
submitted to the FBI and Illinois Bureau of Identification. 

A check through the Addison Police Department showed three contacts with Dev. 

• 05/21/2017-Traffic Citation -Speeding- 2017TR041720- Closed 

• 05/31/2021- Complainant - Motor Vehicle Theft- Report#: ADPC2101459 

• 09/30/2021- Complainant - Lost Property- Report#: APDC2102774 

A check through the DuPage County Clerk's Office showed the following contacts: 

• 05/21/2017 - Traffic Citation - Speeding - 2017TR041720 - Closed 

• 05/06/2016 - Traffic Citation - Driver Required to Wear Seatbelt -
2016TR039439 - Closed 

• 07/07/2015 - Traffic Citations - Speeding/ Improper Overtaking on Left­
Motorcycle / Move Mounting Location of Registration Plate - 2016TR06168 -
Closed 

• 02/21/2014 - Traffic Citation - Speeding - 2014TR015084 - Closed 
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A search of the Cook County and Kane County Circuit Clerk's Office showed no contacts 
with Dev. 

A search of ICLEAR showed no contacts with Dev. 

A search through the Kane County Aegis showed no contacts with Dev. 

A search through TLOxp showed no liens, forfeitures or judgements against Dev. 

A search through our department's New World system showed one contact with Dev: 

• 09/25/2015 - Warning Citation - Geneva Police Department 

A search through the Illinois Secretary of State shows Dev to be the Agent of Terabyte 
Group, Inc. and shows the corporation to be active. 

Site Visit 

On 05/29/2024, I called Dev to meet with him at the 7 -Eleven and he advised that he 
was currently in training in Chicago. Dev advised that I could conduct the site visit and if 
there were any issues, to let him know so that he could correct the problem. 

Notes in the application, the business plan indicated the hours of operation will be 24 
hours a day, seven days a week, as it is currently. Dev stated he would follow local 
regulations regarding the times of selling packaged alcoholic beverages. There will be no 
live music and no outdoor seating. Smoking area will be in front of the building. 

I went to 7-Eleven, located at 1105 W. Main Street. The business was clean, stocked 
with food, beverages and fully operational. The alcohol was displayed on the southwest 
wall in a refrigerator. There was an isle on the north end of the business that had beer 
displayed in a small portion of the isle. There was a sign that indicated the product was 
alcoholic beverages and no one under 21 could purchase the product. I noted that the 
areas in which the alcohol were being sold was less than 10% of the business. I noted 
that the business is consistent with the floor plan that was provided in the application. 

I spoke with Dev after the site visit. I asked Dev if he would keep the business consistent 
with where the alcohol is being stored. Dev stated that he was thinking about moving 
the beer from the first isle to the cooler where the rest of the alcohol is being displayed. 

This concludes this background investigation. 

Commander Drew Lamela #340 

~Q U·~~ 
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Police Department 

Memo 
Date Q5i31.lm4 

To: Chief Keegan #300 {via chain of command) 

CC: Cmdr. Lamela #340 

From: Det. Sgt. Vicicondi #368 

Re: SupplernentaJ Memo - Liquor License Class {A-6) - Background Investigation for 
Terabyte Group, Inc., d.b.a., 7-Eleven {l 705 W. Main St.) 

lN SUMMARY: 

The purpose of this memo is to outline steps taken during the background investigation 
for a liquor license application. This investigation was done based on the application 
submitted for a Class (A-6) - liquor license for the business Terabyte Group, Inc., d.b.a., 
7-Eleven - which is located at 1705 W. Main St., St. Charles, IL 60174. 

APPLICANT: 
Singh, Sukhdev 

Telephone: (708) 955-1084 

On 05/31/24, I called and spoke with Sukhdev Singh on the phone and learned the following in 
summary and not verbatim: 

I asked Sukhdev if he owns any other businesses and he advised that he did. Sukhdev owns a 
trucking business - Terabyte Trucking Inc. The business hauls sand, stone, and gravel. The trucks 
are dump trucks. Sukhdev denied owning Hunter Lines Inc. and Sukhman Inc. Sukhdev advised 
that Sukhmani Inc. is a very common name in his culture and it's a female name. 

I utilized the ilsos.gov website's business entity search to look up Sukhdev. There were (5) results 
which were (in swnmary): 

-U.S. Petro Mart Inc. - Dissolved - President: Sukhdev Singh (17551 S Coronado Dr Orland 
Park 60462) 
-AKS Cab Co. - Dissolved - President: Sukhdev Singh (180 Martha St Bensenville 60506) 
-Sukhdev Enterprises Dissolved Sukhdev Singh 
-Royal Sub and Grill Inc. - Dissolved - Sukhdev Singh ( 439 E 79th Chicago IL, 60619) 
-Terabyte Trucking Inc. Active - President: Sukhdev Singh 
60101) 

Service, Courage, Professionalism, Dedication 

• 



Sukhdev denied owning the above businesses - except Terabyte Truckin 
advised that all of his businesses are registered through his home addres 

- · 

.·• ... ~ .. 

It should be noted that the A ent Information for Sukhdev Enterprises Inc. lists Sukhdev Singh 
and address 

-Refer to the attached printouts for further infonnation. 

FINGERPRINT RESPONSES: 

The [SP Bureau ofldentification response had a result of: no record on file. The FBI response 
revealed no prior arrest data. 

-Refer to the attached responses for further infoimation. 

This concludes this background investigation. 

~es:;ly~ ¼/ 

Det. Sgt. Vicicondi #368 
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Check Items to confirm all are attached to tt\1$ a 

Application Fee of $200 (5.08.070C) non-refundable 
Non•refundable 

Completed Application for all questions applicable to your business. 

Copy of Lease/Proof of Ownership 

Copy of Dram Shop Insurance or a letter from insurance agent with a proposed quote. 

□ 

1--co_P_v_o_f_Art_ 1_c1_es_of_c_o_rp_or_a_t1_o_n_, i_f _aP_P_h_·ca_b_le_. _ __________________ +-_[d 
Completed B.A.S.S.E.T. (Beverage Alcohol Sellers & Servers Training) form - filled out for all r.:,( 
employees. A copy of the B.A.S.S.E.T. certificate is only needed for each manager. It Is the business lLl 
establishment's responsibility to keep copies of all B.A.S.S.E.T. certificates on file for all of their 
employees. 

Copy of Site Plan for Establishment (Drawn to scale including the parking lot, patio and/or deck, ,-d r-,/ 

outdoor seatin ). - ----------------------------1--- L!'...1 _ 4-__ l!:1 __ ~ 
Copy of Floor Plan for Establishment (Drawn to scale and must include the layout of the r--/ .-,-./ 
establishment with tables, chairs, aisles, displays, cash register, bar, and lounge area with dimensions, u::J L!::f 
percentage, and square footage noted for each space). Be sure to also include all fixed objects, such 
as pool tables, bar stools, vending/amusement machines; as well as all exlts. 

Copy of Business Plan, to Include: 
D Hours of Operation 
0 Copy of Menu 
0 Whether or not live music will be played at this establishment 
O Will there be outdoor seating and/or outdoor designated smoking area 
O Do not indude a marketing or financial plan with this business plan 

Are any building alterations planned for this site? If not sure, please contact Building & Code 
Enforcement at 630.377.4406 and/or Fire Prevention Bureau at 630.377.4458 to discuss whether or 
not a walk-thru and/or permit are necessary. NO N 'A 
All managers have been fingerprinted who are employed by your establishment. When new 
management is hired, it is imperative you contact the Mayor's office to be fingerprinted so the City's 
business files are appropriately updated. (YW ti+ o~ 
Alcohol Tax Acknowledgement and Business Information ShNt 

OFfl(I AL U~t ONl V 

Signature of Investigating Officer Badge Number & Rank 

o Approval Recommended• o Approval NOT Recommended 

Signature of Chief of Police Date 

D D 

□ □ 



Date Application Received: 

LICENSE INFORMATION: 

□A Package $3200-3600 □Al □A2 □A4 □AS 0A6 

0 8 Restaurant $2400-3600 

DC Tavern $2400-3600 

□Bl □82 □83 

□Cl □C2 □Cl 

U late Night Permit 1:00am $800 (B/C only) 

D Late Night Permit 2:00am $2300 (B/C only) 

0 D Hotel/Banquet/Arcada/Q-Center/Entertainment/Club - $varies 

□G Brewery/Restaurant or Site License -$varies □Gl □G2 

0 H Catering license - $varies DH 1 D H 2 

D-Type _____ _ 

•tnltlal Liquor License fees for A, 8, C, D, Gare reduced by 5°" for annual renewals and licenses issued after Nov 1. 
•Licenses are valid until April 30 following issuance and a renl!Wal application is required for the next year (May 1-Aprll 30) (5.0S.040) 

APPLI CANT INFORMATION 

1. Type of Business: D lndlvldual 0 Partnership 

2. Business Name:.-. L 
1~(0.p +e. G,rou 

3. Business Address·l .... 
10::> W. n St-. 

4. Type of Business 
(5.08.070-3): 
Con ve n ~ <' 11 c.0-

(5 -fu r.1..., 

7. Business Phone: 

(<p3() 513 ◄ 115 3 
11. Appli 

5. Length of TI me in this 
Business (S.08.070-4): 

t1./.,.W 
-+i"o..nch • See. 

8. Business E-mail: 
ClClSu..l(nde\/ e 

f'Y\t>-< I . U) rt\..; 

18. If Cor.poratlon, cyrporation Name: 
-e ya.. b +e. 

19. Corporatl 

~orporatlon 0 Other (explain): 

6: Value of merchandise that normally will be in inventory when in 
operation (S.08.070-5): $ 

9. Business Website: 

-..Lnc. 

10: Illinois Tax ID Number: 

'-152. 5 - .:% 4 t 
13. Email: 
ds..<.Khdeve 

ADDITIONAL OWNLRS, INVESTORS (greater th,m 5% interP\I), and MANAGER INFORMATION 

Full Name, include middle inltlal: 0(,L Khd <! I/ 

Email Address: . 

a.ct Gl-l Khde v J rn04 I • o:> 
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Full Name, Include middle initial: Title: 

Blrthdate: Birthplace: Driver's License#: Home Phone: 

Home Address, and all addresses for the last 10 years: 

Title: 

Birthdate: Driver's License#: Home Phone: 

ess, and all addresses for the last 10 years: Email Address: 

BUSINESS ESTABLISHMENT IOCATION INFORMATION 

1. Exact Street Address for liquor license: 2. # Parking 3. Outside Dining s.f. 4. Total Building s.f.: 

I '105 w. i-1 o.~ n s-t-. Spaces: (17.20.020-R): N / A 2.,(Q52-. 
5. Total# Seat:,es 6. Live EnteTiniAt Area s.f. rs.ou10-HJ: 

7. Brief Business Plan description based on type of establishm~nt listed above (S.08.07G-6): 

Con ve n; enu.. \.Sfo ve - ( .e.+o ... ; I '5a.l e.s 

PROPOSED FLOOR PLAN/LAYOUT OF PROPERTY 

Attach to this application a floorplan or layout of the proposed facility to include the following: 

1. Every application for liquor license shall have attached thereto a site drawing of the proposed licensed premises, 

drawn to scale showing the following: 
a. The location of all rooms, segregated areas, including outdoor seating areas and the square footage thereof; 

b. The designated use of each room or segregated area {i.e. dining room, holding bar, service bar, kitchen, 
restrooms, outdoor seating areas, all rooms and segregated areas, including outdoor areas where alcoholic 
liquor may be served or consumed and all locations where live entertainment may be provided); 

C. The proposed seating capacity of rooms or segregated areas where the public is permitted to consume food 
and/or alcoholic beverages and/or live entertainment may be provided. 

2. The site drawing is subject to the approval of the local Liquor Control Commissioner. The local Liquor Commissioner 
may impose such restrictions as he deems appropriate on any license by noting the same on the approved site 
drawing or as provided on the face of the license. 

3. A copy of the approved site drawing shall be attached to the approved license and is made a part of said license. 

4. It shall be unlawful for any licensee to operate and/or maintain the licensed premises in any manner inconsistent 

with the approved site drawing. 

THE FIRE PREVENTION BUREAU Will FURNISH All FINAL, PERMITTED OCCUPANCY NUMBERS FOR THIS LICENSE. 
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CORPORATION/ PREMISES QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

If applicant Is an Individual or partnership, is each and every person a United States citizen Is.oa.010-z)? ~ Yes □ No 

ts any individual a naturalized citizen? ijl Yes D No 

If yes, print name(s), date(s), and place(s) of naturalization: 

~u\L~9~v ~1,..,,6'\.-\ 
06/201 'i, 

C\.\,co.. ~ 

Is the premises owned or leased Is.oa.010-6A)? 0 Owned 't'A._ leased 

If the premises are leased, list the names and addresses of all direct owners or owners of beneficial interest.sin any trusts, 
If premises are held in trust Is.oa.010-H): 

Name of Building Owner: l.Jt, cl m { Pro~~ ft, t;J'rx.,uJ. Phone Number: l i, ~ / 8Q ~ 'o£A q 

Address of Building Owner: 

Mailing Address of Building Owner (if different): 

Name of Building Owner: Phone Number: 

Address of Building Owner: E-mail Address: 

Mailing Address of Building Owner (If different): 

Name of Building Owner: Phone Number: 

Address of Building Owner: E-mail Address: 

Mailing Address of Building Owner (if different): 

Does the applicant currently operate, or operated in the past, any other establishment within the City of St. Charles that 

requires a liquor license? 0 Yes II No 

If yes, please list the business name(s) and address(es): 

Does applicant have any outstanding debt with the City of St. Charles, including, but not limited to, utiJlty bills, alcohol tax, 
and permit fees, for any current or previous e-stablishment owned, operated or managed by the applicant? 

□ Yes fjl.No 

If yes, please note the Cfty of St. Cborles requires all debt to be paid In full before conslderatlon of a new or renewed 
liquor license is issued. (s.oa.osoJ 

Are any improvements planned for the building and/or site that will require a building permit? 0 Yes ,Q('No 

If yes, has a building permit been applied for? 0 Yes O No Date of permit application _____ _ 

Has applicant applied for a similar or other license on the premises other than the one for which this license is sought 

(S.08.070-7)? D Yes ~No 

If yes, what was the disposition of the application? Explain as necessary: 
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8. 

9. 

Has applicant (and all persons listed on page 2 of this application) ever been convicted of a felony under any Federal or 

State law, or convicted of a misdemeanor opposed to decency or morality {5.08.07o.8I? D Yes I No 

Is applicant (and all persons listed on page 2 of this application) disqualified from receiving a liquor license by reason of any 

matter contained in Illinois State law and/or City of St. Charles Municipal Ordinances? D Yes ~o 

Ust previous Hquor licenses Issued by any State Government or any subdivision thereof (S.08.070-9). Use additional paper 

If necessary. 

Government Unit: Location, City/State: 

Date: Special Explanations: 

Government Unit: Location, City/State: 

Date: Special Explanations: 

Have any liquor licenses possessed ever been revoked (5.08.070-9}? D Yes '8l-t.lo 

If yes, list all reasons on a separate, signed letter accompanying this application. 
10. Has any director, officer, shareholder, or any of your managers, ever been denied liquor license from any jurisdiction? 

0 Yes BJ,No 
If yes, proceed to Question 15. If more space is needed, please attach a separate sheet of paper with the information. 

11. Complete ONLY If yes was answered to the question above (10): 

Name: Name of Business: 

Position with the Business: Oate(s) of Denial: 

Reason(s) for Denial of license: 

12. Date of Incorporation (Illinois Corporations) (s.oa.010-10): 3-13-202- 4 
Date qualified under llllnois Business Corporation Act to transact business in Illinois (Foreign Corporation): N/A 

13. Has the applicant and all designated managers read and do they all understand and agree not to violate any laws of the 
United States, the State of Illinois, and any of the ordinances of the City of St. Charles in conducting business (s.os.010-11)? 

B-ves D No 

Have you, or in the case of a corporation, the local manager, or in the case of a partnership any of the partners, ever been 

convicted of any violation of any law pertaining to alcoholic liquor? D Yes SNo 

Have you, or In the case of a corporation the local manager, or in the case of a partnership any of the partners, ever been 

convicted of a felony? D Yes 8-No 

Have you ever been convicted of a gambling offense? 0 Yes 1tJ, No {If a partnership or corporation, include all 

partners and the local manager(s).) 

Will you and all your employees refuse to serve or sell alcoholic liquor to an Intoxicated person or to a minor? 

$Yes □ No 
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14. An tndlvldual owners, partners, officers, directors, and/or persons holding dltectty or beneficially more than five (5) percent 
In Interest of the stodc of owners by Interest listed on page 2 of this application must be fingerprinted by the City of St. 
Otarles Potice Department (5.08.070-AU). 

Has this been done? D Yes &No 

If yes, date(sl: 

lS. Has the applicant attached proof of Dram Shop Insurance to this application or already fumished It to the City of St. 

Charles fS.08.060)? $ves D No If already fumished, date of delivery: 

16. ts the premises wlthln 100 feet of any real property of any church; school; hospital; home for the aged or Indigent persons; 
home for veterans, their wives/husbands, or children; and/or any military or naval station (5.0B.230)? 

0 Yes Ef.No 

A.A.S.S.E.T. TRAINING 
Please list employees required to have B.A.S.s.e. T training on this page - include all managers, assistant managers, bartenders, 
and clerks who are pennitted to make alcoholic liquor sales. Include copies of certlflc:ates for managers only and martc Manager 
If a tlcable. Add another e, if needed. 

Name (Ffrst, Middle, 1.ast): Sukhdev Singh 

Certificate Granted? Y/N Expiration: 5/3/2027 

nline 

Name (First, Middle, Last): Jasleen Kaur 

Date of Course: 5/4/2024 Place Course was Taken: on line 
Certificate Granted? Y/N Expiration: 5/4/2027 

Name (Fitst, Middle, Last): Birthdate: 

Home Street Address, Ind City, State, Zip: 

Oate of Course: Place Course was Taken: Certificate Granted? Y/N Exf)lratlon: 

Name (First, Mkldle, l.ast): Blrthdate: 

Home Street Address, fncl City, State, ?Ip: 

Oate of Course: Place Course was Taken: Certificate Granted? Y/N Expiration: 
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Business Name: 

Applicant's Signature 

Name of Business: 

Address of Business: Ward Number: 

Pursuant to the provision of the City of St. Charles Municipal Code, Chapter 5.08, Alcoholic Beverages, the following guide shall be 
In effect for the investi at ion of an a licant for a Reta II Dealer's Liquor License: 
1. Date on which applicant will begin selling retail alcoholic liquors at this location: 

2. Is the location within 100 feet of any church; school; hospital; home for the aged or Indigent persons; home for veterans, 

their wives/husbands or children; or any military or naval station? □ Yes D No 

3. If the answer to question 2 is yes, answer the following: Is applicant's place of business a hotel offering restaurant service, a 
regularly organized club, a restaurant, a food shop, or other place where the sale of alcoholic liquors is not the principal 

business? □ Yes O No 

If yes, answer a, b and c: 
a. State the kind of such business: 
b. Give date on which applicant began the kind of business named at this location: 
c. Has the kind of business designated been established at this location for such purpose prior to February 1, 

1934, and carried on continuously since such time by either the applicant or any other person? 

□ Yes D No 

4. If premises for which an alcoholic liquor license is herein applied for are within 100 feet of a church, have such premises 

been licensed for the sale of alcoholic liquor at retail prior to the establishment of such church? D Yes D No 

If yes, have the premises been continuously operated and licensed for the sale of alcoholic liquor at retail since the original 

alcoholic liquor license was issued therefore? 0 Yes D No 
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5. Is the place for which the alcoholic liquor license is sought a dwelling house, flat, or apartment used for residential 

t)urposes? 

□ Yes □ No 

6. Is there any access leading from premises to any other portion of the same building or structure used for dwelling or lodging 
purposes and which is permitted to be used or kept accessible for use by the public? (Connection between premises and 
such other portion of building or structure as is used only by the applicant, his/her family and personal guests not 

prohibited.) 

□ Yes □ No 

7. If applicant conducts or will conduct in the same place any other class of business in addition to that of City Retailer of 

Alcoholic liquor, state the kind and nature of such business: □ Yes □ No 

8. Are all rooms where liquor will be sold for consumption on the premises continuously lighted during business hours by 

natural light or artificial white light so that all parts of the interior shall be clearly visible? □ Yes □ No 

9. Are premises located in any building belonging to or under the control of the State of Illinois or any other political 

subdivision thereof, such as county, city, etc.? □ Yes □ No 

10. Are the premises for which license is herein applied for a store or place of business where the majority of customers are 
minors of school age or where the principal business transacted consists of school books, school supplies, food or drinks for 

such minors? □ Yes □ No 

11. It is required by the City of St. Charles that all employees undergo BASSET training. Provide a copy of the certificate of 

training completion for each manager. All certificates for managers have been submitted: Qye5 □ No 

12. From your observation and investigation, has applicant- to the best of your knowledge-truthfully answered all questions? 

□ Yes □ No 

If no, state exceptions: 

Have all persons named in this application been fingerprinted? □ Yes □ No 

13. Fingerprinted by: Date: 

14. Other necessary data: 
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~ I OATE (MWDOll'YYY) 

ACORD
9 

CERTIFICATE OF LIABILITY INSURANCE 
~ 

05/08/2024 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIF1CATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSfflUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an AODmONAL INSURED, the pollcy(les) must have AODmONAL INSURED provlsloM or la endorsed. 
If SUBROGATION IS WAIVED, aubject to the terms and conditions of the pollcy, certain policies may require an endorsemenL A statement on 
this certificate don not confer riahts to the certlfk;ate holder In lieu of such endorsement(s}. 

PROOUCl!R "'""'''"' Marsh USA LLC NAME:: 
Marsh USA LLC J'!!$?".t r-,. 855-546-5361 TFM 

IN CA. dba Marsh Risk & Insurance Services 
..... No': 

PO BOX 14404 ~~•a: 7-Eleven®marsh.oom 

Des Moines, IA 50306-9686 INSURl!R<$\ AFFORDING COVERAGE NAIC# 

IM8URERA: AIG ~=ciallV losuranoe Comoanv 26883 

IHSUREO INSURERS: 

TERABYTE GROUP INC lHSURl!ftC: 

0/B/A 7-Eleveri #33831B INSURl!RO : 

1705WMAINST INSUR£RI!: 
SAINT CHARLES IL 60174 Customer Number: 3310225 INSUflER F : 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEO BELOW HAVE BEEN ISSUEO TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOROEO BY THE POLICIES DESCRIBED HEREIN IS SU8JECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID Cu\lMS • 

ir:: 1YPE OF INSURANCE l m•ft ·-•ft . ~~ POUCYEXP u .. ,a POI.ICY NUIIISER 

A X COMMERCIAL Ol!!NERAI. LIABILITY 015272190 07/01/2024 10/0112024 EACH OCCURRENCE s 1 000000 

1 Cl.AIMS.MADE 0 OCCUR 
UAMAl,;I: IV t<t;NTl:D 
PREMISES IEa s 1 000000 

X Liquor Liability MEO EXP ( ,.,.,_ one peraon) s 5,000 ._ 
PERSONAL & ADV INJURY s 1,000,000 

t--

~

Gert AGGREGATE LIMIT APPi.iE$ PER: GENERAL AGGREGATE s 2000000 

POLICY□~~ □ LOC PRODUCTS• COMP/OP AGG s 2000000 

OTHER: 
s 

A AUTOMOBILE UASlLITY 015272190 07/01/2024 10/01/2024 ii:: .. a""detit~INGLE LIMIT $1,000,000 ._ 
ANY AUTO 8001LY INJURY (Pel perooo) $ ._ 
OWNEO 

~ 

SCHEDULED 
AUTOS ONLY AUTOS 

80011. Y INJURY (Per aoeitlenC) $ ._ 
X HIREO X NON.OWNED fp'~,L>:.~,._"" $ 

AUTOS ONLY '--- AUTOSONlY 
s 

UMBRELLA I.JAB HOCCUR EACH OCCURRENCE $ 
>-

l!JICEHUAB CU.IMS-MADE AGGREGATE $ 

DEO I I RETENTION$ s 
WORKERS COM!'ENSATIOH I ~~:rure I 10TH· 
ANO EMP\.OYERS' LIABILITY 

ER 
YIN 

ANYPROPRIETORIPARTNERIEXECVTIVE □ NIA 
E.L. EACH ACCIOENT s 

OFFICER/MEM8EREXClUDED1 
(M-.tory In NH) E.l. DISEASE• EA EMPlOYEI s 

g~~~~ ~ERATIONSbelow E.L. DISEASE• POLICY LIMIT s 

Dl!SCRIPTIOH 01' OPERATIONS I LOCATIONS I VEHIC\..ES (ACORD 101, Addltlonal R•lnlT1ls Schedule, fflllY be•-If.-. •P-1• n,qulnld) 

See Additional Remarks Schedule (Accrd 101) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POt.lCIES B£ CANCELLED BEFORE 
CITY OF ST. CHARLES THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

2E.MAINST ACCOROANCE wrrH THE POLICY PROVISIONS. 

ST CHARLES IL 60174 
AUTHORIZEDREPRES1!NTAT1VE 

I 

© 1988-2015 ACORD CORPORATION. All rights l'fferved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marb of ACORD 



AGENCY CUSTOMER ID: _____ ____ ____ ___ _ 

.~. 
ACORD 
~ 

AGENCY 
Marsh USA LLC 

POLICY NUMBER 
015272190 

CARRIER 
AJG Specially Insurance Company 

ADDITIONAL REMARKS 

LOC#: 

ADDmONAL REMARKS SCHEDULE 

NAMED INSURED 
Sukhdev Singh 
689 Western Lane 
Addison, IL 60101 

I
NAICCODE 
26883 EFFECTIVE DATE: 07/01/2024 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
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FORM NUMBER: 25 FORM TITLE: ..;Ce::.=rtifica:;;.;. =te;;..Of.;;....;Li-·a..a.bi-ilily..__ln..a.s ... uran ..... ce __________________ ______ """'I 

Additional Named Insured: 

33831- TERABYTE GROUP INC, 1705 W MAIN ST., SAINT CHARLES, IL, 60174 

ACORD 1t1 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



ARTlCLES OF INCORPORATION 
Business CorPoralion Act 

Filing Fee: $150 

File#: 7 4621503 

Approved By: AXP 

FILED 

MAR 13 2024 

Alexi Giannoulias 
Secretary of State 

1. Corporate Name: TERABYTE GROUP INC. 

Initial Registered Office 

ADDISON 
City 

3. Purposes for which the Corporation is Organized: 

Street 

IL 

Suite No. 

60101-1595 
ZIP Code 

DU PAGE 
County 

The transaction of any or all lawful businesses for which corporations may be incorporated under the Illinois Business 
Corporation Act. 

4. Authorized Shares, Issued Shares and Consideration Received: 

Class 

COMMON 

Number or Shares 
Authoriz~ 

200 

Number of Shares 
Proposed to be Issued 

200 

NAME & ADDRESS OF INCORPORATOR 

Consideration to be 
Received Therefor 

$ 200 

5. The undersigned incorporator hereby declares, under penalties of perjury, that the statements made in the foregoing 
Articles of Incorporation are true. 

Dated MARCH 13 
Month &Day 

SUKHDEV SINGH 

1705 WEST MAIN STREET 
Street 

SAINT CHARLES 
City/Town 

2024 
Year 

Name 

IL 
State 

60174 
ZIPCooe 

This document was generated electronically at www.ilsoS.gov 



ADDITIONAL PROVISION 
7-ELEVEN PROVISION: 

a} Notwithstanding anything herein to the contrary and unless otherwise 
required by state law, the sole shareholder(s) of this corporation shall 
be the "'Franchisee{s)." For purposes of this document, 
"Franchisee(s)" shall mean and include (a) the ortglnal sfgnatory(les), 
as franchisee, to the 7-Eleven Store Franchise Agreement(s) 
["Franchise Agreement(s)"] Intended to be, or having been, assigned 
to this corporation; (b) anyone listed as a shareholder of this 
corporation who has participated in 7-Eleven, Inc.'s franchise 
qualification process and has been approved by 7-Eleven, Inc. as a 
shareholder of this corporation; and ( c) anyone added as a franchisee 
by amendment to the Franchise Agreement(s); however, 
"Franchisee(s)" shall exclude anyone who was an original signatory 
or who was later added as a franchisee but who has subsequently been 
deleted as a franchisee by amendment to the Franchise Agreement(s). 
Further, each ""Franchisee/' during the time such person is a 
"Franchisee," and only while a "Franchisee," must be a shareholder of 
this corporation. 

b} Notwithstanding anything herein to the contrary, this corporation 
is a single-purpose corporation, the single purpose being the 
operation of one or more 7-Eleven stores in accordance with one or 
more Franchise Agreements. 

c) The following restrictive legend must appear clearly and legibly on 
each stock certificate: 

"No shares of this corporation may be issued, encumbered, 
assigned, held or transferred except with the prior written consent 
of 7-Eleven Inc., a Texas corporation, and no shares may be held by 
anyone other than the "Franchisee{s)," as defined in the Articles of 
Incorporation of this corporation. However, shares may be owned 
by the fiduciary of the estate of a deceased shareholder pending an 
approved transfer. These restrictions may not be amended, 
repealed or revoked except with the prior written consent of 7-
Eleven Inc.'' 

d) These Articles of Incorporation may not be revised, amended or 
• repealed except with the prior written consent of 7-Eleven, Inc., a 

Texas corporation. 

e) Both preemptive rights and cumulative voting must be prohibited. 
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Terabyte Group Inc. 0/B/A 7-Eleven #33831B 

1705 W. Main St., St. Charles, IL 60174 

• Open 24 Hours/ 7 days a week 

• 6-8 Employees 

• No live music will be played 

• No outdoor seating 

• Convenience store engaged in the sale of retail goods for individual and household use and 

consumption. This store offers the following: 

o Groceries 

o Household Items 

o Dry Goods 

o Prepared take- out foods (hot and cold) intended for consumption off premises 

o Tobacco 

o Lottery 

o Packaged Goods Liquor (off premise consumption) 

Copy of menu attached 



7-Eleven Store Menu 
Note: All onfmol proteins• ore fully pre-cooked under verl/led HACCP 

plans inf ederolly Inspected production focilitles, 
•ooes not include stores with the Laredo Taco eompqny or Roost Programs 

Basic 7-Eleven Store 
• Fresh and Fast Foods 
• Refflgerated sandwiehes - up to 3-day shelf life 
• Freeze to thaw sandwiches, burritos, Hot Pockets, burgers and 

sandwiches - up to 14-days shelf life 
• Whole and cut fruits - up to 9-days shelf llfe 
• Green Salads-up to 7-days shelf life 
• Pasta/potato salads- up to 14-days shelf life 
• Fresh donuts and pastries - 24-hour shelf life 
• Fresh packaged bakery Items -up to 14-day shelf 
• Pre-cooked {re-heated at store level} breakfast sandwiches -up 

to 2-hours shelf life held 2:140•F 
• Pre-cooked (re-heated at store level) chicken tenders, chicken 

wings, tacos, meat patties empanadas • heated .!:140•F with a 
shelf life up to 4-hours held .t140°F 

• Pre-cooked (re-heated and assembled at store level) products 
i.e. Chicken sandwiches, Beef Burgers and Breakfast 
Sandwiches 

• Shelf stable sauces, decanted, held at ambient temperatures up 
to 72-hours 

• Re·thermalized par-cooked potato products, cheese sticks and 
pizzas - heated ~16S•F with a shelf life of up to 2 hours held 
.:140.F. 

• Pre-cooked (re-heated at store level} hot dogs, corn dogs, 
Taqultos and egg rolls - up to 4-hour shelf life .:140"F 

• Pre-cooked (re-heated at store level} chili and cheese sauces -
up to 48•hour shelf life held ;;e14o•F 

• Nachos 
• Fresh and processed condiments (held s.io•F) 

o Onions 
o Tomatoes 
o Pico dl Gallo 
o Lettuce 
o Pickled products I.e. relish, Jalapenos and sauerkraut 
o Fresh and/or bottled salsa 

Beverages - Self Serve 
• Assorted brewed coffees and teas 
• Assorted powder based hot chocolates and cappuccinos 
• Assorted iced coffees 
• Wide assortment of fountain beverages 
• Wide assortment of Slurpee (frozen carbonated beverages) 
• Iced Tea 

Grocery and Pre-packaged foods 
• Large assortment of packaged grocery items: 
• Cereals 
• canned goods 
• Condiments 
• Cradcers 
• Fresh Breads 
• tee Cream {take home and novelty) 

• Frozen Meals 

• Snacks 
• Chips 
• Dried Meat Jerky 

• Nuts/seeds 
• Confectionary 
• Chocolate 
• Non-chocolate 
• Gums 
• Hard candies 
• Novelty 

Cold Vault 
• Canned/bottled Soda 
• Jukes 
• Energy Drinks 
• Bottled Water 
• Alcoholic Beverages 

• Beer 
• Wine 
• Hard liquor (some stores with a limited selection) 

• Fresh Dairy 
• Fluid dairy 
• Yogurt 
• Butter 
• Eggs 
• Refrigerated Food Products 
• Packaged Dell Meats and cheeses 

Non - food Items 
• Cigarettes and tobacco 

• Large assortment of health and beauty items 

• Cleaning products 

• Auto products 

• Motor Oil 

• Antifreeze 

• Various auto fluids 

• Home use paper products 

• Stationary 

• Film & batteries 

• Cell phones/accessories 

Bake In Store - (SOme Stores -Refer to Plan) 

• Basic Menu: Cookies, croissants and Danish - baked from 
frozen pucks 

• Shelf life: up to 24 hours displayed unpackaged; up to 3-days 
displayed packaged and labeled 

• Select stores will offer o limited breakfast menu 
• Breakfast Sandwiches, (in-store cooked eggs, par-cooked and 

fully pre-cooked meats, cheeses and breads), par-cooked 
hashbrowns 

• Shelf life: up to 2 hours held ii?l40"F. Products will be discarded 
at the end of the held hot shelf life. 

• The menu type will be Identified in the Plan Review application. 

Recommended Suppliers 

Product assortment list may vory from store to store ond area by area. 
Refer to the plans submitted for specfflc store/program details 

02.01.2020 



ACKNOWLEDGEMENTOFALCOHOLTAX 

By signing below> I acknowledge that I have received the updated information on the 
City's alcohol tax. I understand that it is my responsibility to collect said tax on any 
alcohol sales effective immediately. It is also my responsibility to remit said taxes to the 
City by the due dates specified in the alcohol tax ordinance. I understand that any 
violation of the alcohol tax ordinance can result in the imposition of fines, penalties, or 
sanctions including suspension or revocation of the liquor license granted by the City of 
St. Charles. The tax rate on alcohol sales will be changed to 3¾ of the purchase 
price effective September 1~ 2018. Please apply the tax at a rate of 3% on all alcohol 
sales at your establishment beginning on September 1, 2018. 

Name Su. I~ hd .f V S,· C5 h 

Title OY\Jn er / +ra.nch:S-f i,. 
I 

Business Name~" o. by-k. Grovp 

Address 1705 V\J, t--fCL-\n St. 

Signature 

() '1 { 1.., Gj 'I.,; '1, 
Date ' 

Please return the signed acknowledgement form to the City of St. Charles Administration 
Office. 



 

AGENDA ITEM EXECUTIVE SUMMARY Agenda Item Number:  6b 

Title: 
 
Proposal for a Resolution for Main St (Route 64) closure for an 
Insomnia Productions Movie Production 

Presenter: Police Chief Keegan 

Meeting: Government Operations Committee                    Date:  June 17, 2024 

Proposed Cost:  $ 121,015.96 (PD) Budgeted Amount:  $ Not Budgeted:     ☐  
Executive Summary (if not budgeted please explain): 
 
Movie production by Insomnia Productions has requested permission for Main St. (IL Rt. 64) closures.  This will 
take place from Tuesday, October 15th, 2024 through Friday, October 18th, 2024. 
 
There are multiple other approvals that will be brought before city council for this production in the future.  
However, this approval will be needed immediately due to IDOT’s application requirements. 
 
Production will take place on October 15th from 4pm to 5am, and then 5pm to 5am over the following days.  
Please see the attached listing of road closures and detour routes requested throughout the production schedule.  
 
The production company is planning to work with the Illinois Department of Transportation (IDOT) on 
requested road closures of Main Street between 7th St. and 5th Ave.  The sidewalks will remain accessible for 
pedestrians during the road closures.  Closures are subject to IDOT approval. 
 
Public Works has advised that the signage and barricade request would be outsourced to a private company. 
 
The Police Department will staff various intersections throughout the closure as well as the detour route for 
pedestrian and traffic control.  The proposed cost relates only to the personnel needed for the Police 
Department’s staffing for road closures and does not include any other city costs. 
 
The production company has no electric needs and will be providing their own generators. 
 
Members of the production company will visit each business that may potentially be impacted by this production 
to inform them of the project. There are no requests to have any businesses closed during the filming. 
 
 
Attachments (please list):  
Listing and maps of requested road closures; Resolution  

Recommendation/Suggested Action (briefly explain): 
Seeking direction from council on resolution in order to forward to IDOT for approval.  

 

 



City of St. Charles, Illinois 
Resolution No. _______________ 

A Resolution Requesting the Closure of Routes 64 and 31 for a Movie 
Production 

Presented & Passed by the City Council on __________________ 
 

WHEREAS, Insomnia Productions is producing portions of a movie in the City of St. 
Charles, and; 

WHEREAS, this Production will require the temporary closure of Main Street (Route 64) 

and Second Street (Route 31) state highways in the City of St. Charles, and; 

 

WHEREAS, Section 4-408 of the Illinois Highway Code authorizes the Department of 

Transportation to issue permits to local authorities to temporarily close portions of state 

highways for such public purposes or needs as parades and local celebrations; 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of St. Charles 

that permission to intermittently close Main Street (Route 64) and Second Street (Route 31) from 

Tuesday, October 15th, 2024 through Friday, October 18th, 2024 at various times throughout 

each day be requested of the Department of Transportation; 

BE IT FURTHER RESOLVED that if such permission is granted by the Department of 

Transportation, all highway traffic during the periods of time specified shall be detoured over the 

following routes: 

 For westbound on Route 64: south on 5th Avenue (Route 25) to Illinois Avenue, 
west to 7th Street, north on 7th St. to return to westbound Route 64.  For 
southbound on Route 31:  west on State St. from Route 31 to 7th Street, south on 
7th Street to Illinois St., east on Illinois Street to southbound Route 31.  For 
eastbound Route 64 and northbound Route 31, use the reverse route. 
BE IT FURTHER RESOLVED that if such permission is granted by the Department of 

Transportation, the City of St. Charles assumes full responsibility for the direction, protection 

and regulation of the traffic during the time the detour is in effect, and all liabilities for damages 

of any kind occasioned by the closing of the state highway, and it is further agreed that efficient 

all-weather detours will be maintained to the satisfaction of the Department and conspicuously 

marked for the benefit of traffic diverted from the state highway. 



Resolution No. __________ 
Page 2 

BE IT FURTHER RESOLVED that a copy of this resolution be forwarded to the Department 

of Transportation to serve as a formal request for the permission sought in this resolution. 

PRESENTED to the City Council of the City of St. Charles, Illinois, this _______ day of 
____________ 2024. 
 

PASSED by the City Council of the City of St. Charles, Illinois, this _______ day of 
____________ 2024. 
 

APPROVED by the Mayor of the City of St. Charles, Illinois, this _______ day of 
___________ 2024. 
 
 
 
       ______________________________ 
       Lora Vitek, Mayor 
 
ATTEST: 
 
____________________________ 
City Clerk 
 
COUNCIL VOTE: 
Ayes: 
Nays: 
Absent: 
Abstain: 
 
 
 



Route 64 Closure - 7th St - 5th Ave
DAY 1 - TUESDAY, OCTOBER 15TH, 2024

TIME: 4PM - 5AM



Detour Routes
Westbound Traffic:

S on 5th Ave → Illinois Ave → W on Illinois Ave → N on 7th to get back on Rt 64

Southbound Traffic:

W on State St → S on 7th St → E on Illinois St → S on 2nd St to get back RT 31

Eastbound Traffic:

E on 64 → S on 7th St → E on Illinois St → N on 5th Ave 

Northbound Traffic:

W on Illinois St → N on 7th St → E on State St → N on 31



Route 64 Closure - 7th St - 5th Ave
DAY 2 - WEDNESDAY, OCTOBER 16TH, 2024

TIME: 5PM - 5AM



Detour Routes
Westbound Traffic:

S on 5th Ave → Illinois Ave → W on Illinois Ave → N on 7th to get back on Rt 64

Southbound Traffic:

W on State St → S on 7th St → E on Illinois St → S on 2nd St to get back RT 31)

Eastbound Traffic:

E on 64 → S on 7th St → E on Illinois St → N on 5th Ave 

Northbound Traffic:

W on Illinois St → N on 7th St → E on State St → N on 31



Route 64 Closure - 7th St - 5th Ave
DAY 3 - THURSDAY, OCTOBER 17TH, 2024

TIME: 5PM - 5AM



Detour Routes
Westbound Traffic:

S on 5th Ave → Illinois Ave → W on Illinois Ave → N on 7th to get back on Rt 64

Southbound Traffic:

W on State St → S on 7th St → E on Illinois St → S on 2nd St to get back RT 31)

Eastbound Traffic:

E on 64 → S on 7th St → E on Illinois St → N on 5th Ave 

Northbound Traffic:

W on Illinois St → N on 7th St → E on State St → N on 31



Route 64 Closure - 7th St - 5th Ave
DAY 4 - FRIDAY, OCTOBER 18TH, 2024

TIME: 5PM - 5AM



Detour Routes
Westbound Traffic:

S on 5th Ave → Illinois Ave → W on Illinois Ave → N on 7th to get back on Rt 64

Southbound Traffic:

W on State St → S on 7th St → E on Illinois St → S on 2nd St to get back RT 31)

Eastbound Traffic:

E on 64 → S on 7th St → E on Illinois St → N on 5th Ave 

Northbound Traffic:

W on Illinois St → N on 7th St → E on State St → N on 31



 

AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  7a 

Title: 

 
 
Resolution authorizing the purchase of Okta software subscriptions and 
support from Carahsoft Technology Corporation for $27,336. 
 
 

Presenter: 
 
Larry Gunderson, Director of Information Systems 
 

Meeting:  Government Operations Committee                              Date: June 17, 2024 

Proposed Cost:  $27,336  Budgeted Amount:  $26,000 Not Budgeted:     ☐  
TIF District:  None 
Executive Summary: 
Identity and Access Management software is an information security technology that enables 
appropriate access to technology resources across disparate technology environments. The City uses 
Okta Identity and Access Management software to provide secure access to cloud-based technology 
for City staff, as well as to enable a consistent, centralized process for managing user accounts across 
multiple technology platforms. To meet these needs, Okta software was first implemented in FY 2023. 
 
Okta software is purchased as an annual license subscription.  The purchase of the software license 
subscription is from Carahsoft Technology Corporation through a national cooperative purchasing 
program called NASPO ValuePoint. NASPO ValuePoint is the cooperative purchasing arm of the 
National Association of State Procurement Officials, and the ValuePoint Master Agreement may be 
used by all governmental units of the State of Illinois. 
 
 
 
Attachments (please list):  
Resolution, Bid Waiver Form  
 
Recommendation/Suggested Action (briefly explain): 
Recommend approval of a resolution authorizing the purchase of Okta software subscriptions and 
support from Carahsoft Technology Corporation for $27,336. 
 

 

CITY Of 
ST. CHARLES 

ILLINOIS • I 834 



City of St. Charles, Illinois 
Resolution No. 

 
A Resolution Authorizing the Purchase of Annual Software License 

Subscriptions and Support for Okta software from Carahsoft Technology 
Corporation in the submitted amount 

 
Presented & Passed by the 

City Council on  
 

WHEREAS, since 2022 the City has utilized Okta Identity and Access Management 
software to provide secure access to cloud-based technology for City staff, as well as to enable 
a consistent, centralized process for managing user accounts across multiple technology 
platforms;  

 
WHEREAS, the Information Systems Department solicited a request for quote for 

annual software subscriptions and support for Okta;  
 
WHEREAS, Carahsoft Technology Corporation submitted pricing for Okta software 

subscriptions and support though NASPO ValuePoint, a national government purchasing 
cooperative that may be used by all governmental units of the State of Illinois;  

 
THEREFORE, BE IT RESOLVED by the Mayor and City Council of the City of St. 

Charles, Kane and DuPage Counties, Illinois, an Agreement be approved with Carahsoft 
Technology Corporation in the submitted amount. 
 

PRESENTED to the City Council of the City of St. Charles, Illinois, this __ day of 
_______, 2024 
 
PASSED by the City Council of the City of St. Charles, Illinois, this __ day of 
_______, 2024 
 
APPROVED by the Mayor of the City of St. Charles, Illinois, this _____ day of 
_______, 2024 

 
 
       ______________________________ 
       Lora Vitek, Mayor 
ATTEST: 
 
____________________________ 
City Clerk 
 
COUNCIL VOTE: 
Ayes: 
Nays: 
Absent: 
Abstain: 



 

 
 

 

                Bid Waiver     One Time         Today through ___________ 
Description: _____________________________________________________________ 
 

Requested Vendor: __________________________________ 
 

Requested By: ______________________________________ Date: ________________ 
 

Approval: _____________________________    ________________________________ 
                                        Department Head                                                  Signature 

 

Bid Waivers are required when there are unique circumstances related to a proposed procurement that has not 

been competitively solicited. 

 

1. This procurement is valued at $_____________ for this one-time order, and/or $_____________ for a 12-month period. 

 

2. This good/service has been competitively solicited within the past 24 months.         YES           NO  
If Yes, Was the solicitation published on the city website?       YES       NO 
 

3. Justification for Bid Waiver: 
 

Emergency  i.e. declared by the Mayor and applicable to EOC/FEMA procedures. 
 

Urgent  i.e. required to resolve an unanticipated problem that, if not resolved within 48 hours, may cause undue risk to 
individuals and/or extensive damage to property. 

 

 

Need for these goods/services were not anticipated and procurement through normal channels would take too long. 
 

A responsible contractor was on site performing a related repair, and based on professional judgement; it was prudent 
to request this service/repair from said contractor. 

 

These goods are replacement parts for a warrantied item, and the warranty is still in place, and purchase of a non-
brand item will jeopardize warranty. 

 

These goods/services are inherently related to, and an ongoing part of, other goods/services previously provided by 
the Provider. 

 

These goods utilize a proprietary, patent, trademark, or customized programming resulting in lack of competition. 

 

These goods are standardized for operational safety and efficiency. 

 

These goods are only available through the provider’s local distribution channels. 

 

These goods/services were purchased through a Cooperative Purchasing Agreement. ________________________ 

 

Other:___________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 

 
 
 
 

ATTACH THIS FORM TO FORMAL COUNCIL RECOMMENDATION; OR SCAN TO A/P IN LIEU OF QUOTES 

CITY OF 
ST. CHARLES 
ILLI OIS • 1834 



AGENDA ITEM EXECUTIVE SUMMARY Agenda Item number:  8a 

Title: 
Recommendation to Approve a Resolution Authorizing the Purchase of 
Fire Station Alerting Equipment for the Fire Department that is 
Budgeted in this FY. 

Presenter: Anthony Cavallo, Deputy Fire Chief 

Meeting: Government Operations  Date: June 17, 2024 

Proposed Cost:  $ 142,061.29 Budgeted Amount:  $158,000. Not Budgeted:     ☐ 
TIF District:  Choose an item. 
Executive Summary (if not budgeted, please explain): 

The fire department, in coordination with Tri-Com Central Dispatch, work to maintain functional, 
effective, and redundant fire station notification systems.  This assures effective and efficient fire 
department notification and response for emergency incidents within the community. 

The current system in each of the three fire stations has been in service for nearly a decade and some 
components even longer.  The technology currently in use is outdated and unsupported. Therefore, 
should there be any maintenance or repairs needed, this would result in a failure of the notification 
systems. Tri-Com Central dispatch is currently completing the system upgrade at the dispatch center 
level. 

This purchase and installation of the Phoenix G2 fire station alerting system will provide an upgrade 
and dependability at the fire station level with current modern technology. The system will provide 
integration with the systems utilized at Tri-Com Central Dispatch and other area fire departments. The 
system will also provide redundancy to assure notification should the primary method be interrupted. 
This system includes current station alerting technology and will have technology support on both the 
hardware and software components for many years to come. 

The fire department requests approval of the needed technology and systems modernization upgrade 
to maintain the high-level of public safety services we provide to the community. 

Staff  is further seeking approval to authorize the sale and/or disposal of current equipment that is 
being replaced.  

Attachments (please list): 
Resolution, Station Alerting Quote and Equipment list 

Recommendation/Suggested Action (briefly explain):  
Recommendation to approve resolution to authorize the purchase of station alerting equipment and 
installation in all stations.  

CITY o ~ 
ST. CHARLES 

lLLINOIS • 1834 



City of St. Charles, Illinois 
Resolution No. 2024 - __________ 

 
A Resolution Authorizing the Purchase and Installation of the Phoenix 

G2, Fire Station Alerting System 
 

Presented & Passed by the 
City Council on July 1, 2024 

 
WHEREAS, the City staff has continued to work to identify and purchase needed 

replacement systems and technology for public safety purposes to maintain a high-level of 
public safety services.   
 

WHEREAS, the current fire station alerting systems in all fire stations is outdated 
and unsupported causing operational concerns.   
 

WHEREAS, the purchase and installation of the Phoenix G2 fire station alerting 
system will provide an upgrade and dependability at the fire station level with modern 
technology and this system will be compatible with the dispatch center and other area fire 
departments.  

 
WHEREAS, the Phoenix G2 Fire Station Alerting System has been identified as the 

best system for fire department operational needs and will provide hardware and software 
technology capabilities with upgradable potential to provide reliable service for the next 
decade.  
 
 NOW THEREFORE, be it resolved by the Mayor and City Council of the City of St. 
Charles, Kane and DuPage Counties, Illinois, to authorize the purchase and installation of 
the needed Phoenix G2 Fire Station Alerting Systems in the amount of $142,061.29. 
 
 

PRESENTED to the City Council of the City of St. Charles, Illinois, this __ __ day 
of _______ 2024. 
 
 PASSED by the City Council of the City of St. Charles, Illinois, this ____ day of 
________ 2024. 
 
 APPROVED by the Mayor of the City of St. Charles, Illinois, this ____ day of 
_______ 2024. 
 
 
 
       ______________________________ 
       Lora A. Vitek, Mayor 
 



Resolution No. _____ 
Page 2 

ATTEST: 
 
____________________________ 
City Clerk 
 
 
 
 
COUNCIL VOTE: 
Ayes: 
Nays: 
Absent: 
Abstain: 
 



us DIGITAL D&SIGns 

us DIGITAL DESIGns 
Tempe, Arizona USA 

Phoenix G2 -Automated Fire Station Alerting 
QuolallO<\ to 

City of St. Charles, Illinois 
Saint Charles Fire Department 

G2 Fire Station Alerting System 
Three (3) Station Systems 

Propose• number: 

IL_STCH003 

RevlafOA # 

2 
Pricing protected pursuant to the Maslet Price Agreement entered into between League of Oregon Cities 
(LOC) and USDD. and made avaijable lo members of the National Purchasing Partners, LLC, dba Public 
Safety GPO. dba law Enf0teement GPO, and dba NPPgov - Contract #PS20350 Mora information is 

PROPRIETARY and CONFIDENTIAl. 

available al https:/lnppgov.comlcontractlus-dlgltal-dulgns. 

Saint Charles Fire Department 111 Already Member# M-5700379 

Quote Data· 

29-Apr-2024 

Quote Exp,ires· 

28-Jul-2024 

INSTALLATION BY: 

Installation not Included nor Assumed by USDD 
Must be completed by a G2 Trained & Certified Installer 

By: 

Chris Hicks 
Regional Territory Manager - Midwest 

US Digital Designs, Inc. 
1835 E Sixth St #27 
Tempe, AZ 85281 

(319) 340-0648 mobile 
chris1oohcr.h1cks!ti!honcyws;n,.snm 

[This Proposal Is subJect to co,reclions due lo Errors or Omissionsl 

Page 1 .. rn 



us DIGITAL DESIGns 
1135 E. Sixth St. Suite tn.7 
Tempe, Arizona 85281 
877-551-$733 tel 480-290-7892 ,.. 

Quote §VQMITTEO JO· 
City of St. Charles, llllnols 
Saint Charles Fire Department 

h L.~L~S-~_t_~-~-'~_
1
;'-·•_v2_

4 
_ __,IST ATION-LEVEL 

QUOTE 

OATE: <1129/2024 
Expires: 712812024 

STATION 01 
Baaed from USDD G2 Fire Station Alertl # USDD,ll STCH.FS01.FSA:2023.01.27. 

t&T~,,....1!~• ... - .... Paith USU.Unit -- l)(T 

Sl1 Ea 11800 1 G2 VOICE.ALERT• S1r9t Stdon l.lotnff. VA s 1,102.50 • N2.25 s 992.28 

G2 MOBIL£ F8A8 APP· Slngle De¥toe U-... Up 
ID24 ~-ATX.,. o«.l..t atto.llO coetNCII 

SL2 &Mr UIIID 24 ea long u a)'llem la curm,t!f under -iv or elected 02.APP-OU $ 12.4.50 $ 112.05 NIA - Included 
recurmg annuelSU!)POrtcowrage. §I! 'lloblo' §tsll20 

STATION SYSTEM CONTROLLER - ·- .... - Pat No. USUIIIHI CIUOll!INT QUOll!l)(T 

G2 AlX STATION CONTROLLER· 
SC1 Kit USDO 1 "-IS!g,-VCcnlrol up to 8 ~ Remole AlX $ 23,272.50 s 20,141.25 s 20,"9.25 

Optiolla. 4 U19que Aml)lllonee -a.tile. 

SC3a Kil USDO 1 Rad<~ Ean lorATXor EXP ATX-E s 74.00 $ 86,80 s ..... 
SC4a Ea lBO 1 ATX UPS, Standard UPS-STD s 988,00 s 881.20 s H9.20 

SC4b Ea lBO 1 Shall/Brac:l<et, Wllfl.Molrt for UPS UPS-WMB $ 75.00 $ 87.SO s 67.50 

STATION SYSTEM PERIPHERAL COMPONENTS ... u,,it .. - -- I Pat No. U8Uo1Unll CIUOll!INT QUCffl!EXT 

SP1a Ea lBO 1 Audlo Amplltler, External, Slandard AMP s 1.135.50 s 1,021.95 $ 1,021.95 

SP1b Ea lBO 1 Shelf, Under Table<itWal Mount. for 1U 1/.2 Rack AMP-S s 91.2D $ 82.08 $ 82.08 

SP2 Ea U800 1 G2 COi.Oft INDICATOR REMOTE Modl.te • Up IO CIR $ 949.00 s '54.10 $ "4.10 
8 ,..a..119 cclora 

SP6 Ea USDI> 1 Push Button, Emergency (Red) PB-R s 126.50 $ 113.15 $ 11U5 

~ Ea USDO 2 G2 MESSAGE REMOTE l Modla (2017 v .. 1on 2) MR2 s 1,625.00 • 1,ffl.M $ 2,745.00 

caz ltESUOE IIGN (Olglal LEO) MINI 
SP8a Ea UIIID 2 Gainmdlgn / 12:Adl¥8 SCIMII Wldlh/ T""' Ou1 118-G-II s 1,006.50 • IGUI s 1,a11.10 

TlmlnaONLY 

SP8b Ea USDO 2 
G2111!88AOE SIGN (Dlglal LEO)~ANOARD 
Gammallltn 12£ N!iNe SCIMII Width 

1184-8 s 1,280.00 • 1,13'.DO s 1,281.00 

Ms-G Adapter Plate, DOUBLE, IIESA 100.~ 
SP9b Ea USDD 2 Jl..:&lslr:£! 10 any ...--wi11'1 IIESA 100-pallOm■ MS-AP-0 $ 75.00 $ 67.50 $ 135.DD 

1_,notl-) 

SP9d Ea lBO 2 MS Mount • Articulating,. Long reach MS-MNT-ART-L $ 390.0D $ :J51.DO $ 702.DD 

G2 IPl!AKER. OmnlAlel1S1rGII. 
O!nr1dlnlcllana1 ~ Speebr, opllmlzed ror hlllh 

SP12a Ea USDO 2 
Vocal lnliallgllllty n large apen lndoar .,_ and Sl'K.O.U $ 1,050.00 $ Ml.DO S t,ao.eo 
with Hlglt-lnllendy LED Strobe LlghtAmtp • 
lncludM Cable~~ IOI (raqUires MR2 for 
power/slgnaVcorm,IJ 

SP13a Ea USDD 2 SPEAKER • STANDARD. FLUSH Mount. 7/!J>, SPK-STD-FM $ 121.00 $ 108.10 s 217,80 

SP14 Ea IJSDD 4 
SPEAKER· PPP BAY/OUTDOOR· Weatherized, SPK0W-SM s 373.75 $ 33"31 $ 1,345.50 
Surface Mcuit. 70v 

SP15 Ea UIIID 3 GZ strobe Lltlh1 I Red LED 8lR $ 1181.50 s 1111.U s 1,7 ... DI 

PROl'Rll!TARY..., COIIFllEIITW. STATION 01 SYST£M 



STATION SYSTEM SERVICES - I/nil ... - - Plltllo. USUIIU.. -- CIUOnlexT 

SS3 Ea usoo 1 Station Conftgwratlarl .. start.Up ST-811 s 2,950.41 • 2,855.37 s USU7 

SS4 Ea USDO 1 81atlon Pn,ject Management ST.PM s 1.26Ut • 1,138.01 s 1,131.01 

SS5 Ea USDO 1 8tallon EnalnN,1119 / 0-lgn llervlCH BT-ES s 832.23 s Mt.01 $ 119.01 

SS6 Ea USl>D 1 Station Documentation ST.OM $ 63.22 • 11.10 s II.to 
SS9 Ea USOD 0 M~JanaoualTBD MISC s . $ . $ . 
STATION SYSTEM WARRANTY & OPTIONAL RECURRING ANNUAL SUPPORT 

"•m 'Jnh ..... ·o::H) Dt-•c~on Part Ho. us. ·.Kt\JN': CIUOUI IJNl'I QAIOT!E.K_T ·t-... 
' I {STANDARD! 1st YE.AR WARRANTY & SUPPORT 

II FOR THIS STATION SYSTEM (o, component): ...... 5690.0745 but No • 
, Telephone I Remote Aeeess Support (8:00 AM Charge For lllilial 

s·,;: y ~ .500 1.5 
5:00 PM MST) PLEASE NOTE An addrtl()llal 6 RS•1YR-STD s 4 214,el $ 3';,f331 Warranty Period I 
months (for total of 18 mon1hs/1 5 )'!&rs) or initial Nol Included in 
warranty has been offe,ed by USDD for no Subtotals 
addruonal cost so all stations can be instaled and 
en;oy same warranty/support stattlstop datesl 

... . ••· ,. -

[STANDARD! EACH AODITIONAL YE.AR (12-
Months) WARRANTY & SUPPORT FOR THIS 
STATION SYSTEM (o, Component): Telephone I 

SW2 YR USDD 0,0 Remote Access Support (8:00 AM - 5:00 PM MSTl RS-AYR-STD s 4,214.87 s 3,793.38 s 
IF QUANTITY 'fl THEN NO ADDITIONAL 

t I 
SUPPORT IS ASSUMED OR AUTHORIZED . 
BEYOND INITIAL WARRANTY PERIOD . i 

I .. 01 svatam: l 42353.12 
Shipping: $ 104.00 

!warranty & Support: $ . 
Ml,c:ellanaou, (If applicable) s . 
STATION SUBTOTAL: $ 43,157.12 

All Mlacellaneous $ . 
STATIONS SUBTOTAL: $ 43.157.12 

PROPRIETARY and CDNFIIENTIM. STATION 01 SYSTEM 



Station System ln•tall•tlon Nolu: 

01 . Unless spedftcaly delallad in lhis p,opoul. no lnatalaUon by USOO or ifa subconlraclo,s Is Hsumed °' provided. 

02. Because lhose a,e fT1iM;On-<:ritiall syslams, USOO can only warrant and support systems illllaled by G2 Tn,ine<I end C.,tifiad Conlrac1ors. 

03. USDO can source, qualify. lraln and certify Local Llcensad Regional Subconlrators whe"' needed. 

04 • inatalallon wanan1ed by lns1alallon contractor • G2 FSAS -,anted, serviced and supporled by USOD. 

05 • Unless lpec;licelly del.ded In lhis p,oposal. nllalation lo be pa<formecl during no,mal """1unQ hours. 

06 . Unleas spedtlcally do1aied in lhls p,opogal, no permit fees 01' materiel Char90s have been Included. 

07 • Unless lpec;licelly detailed in lhis proposal, no ramoval 01' ntmedialion tlas been assumed or included. 

08 . Unless tped1lcaly detailed In lhis proposal. no bOnds ot any~ (performance, bid) have been auume<l,indJded or budgelad for In this proposal. 

09 • USDO FSAS Equipment IO be made available by""""' lo lnstalalion Conlraelor prior lo on4'18 arrival. 

10. S~ backing for system devices and olher m._.. (1'101 spedfically detailed) by ollwlrs. 

11 . J applcable. Gas Control Shu10ff Va Iva Addendum (IO USDD and Installation conlraclOl'J must be slgned prior lo lnatalallon. 

12 • Al eleclrical -•• lndudlng (but !'IOI lmled lo) raceway.conduit, bac:lcboxes. service panels, hlgh-volage 'l'irin9 end '""""'* by otnars. 

13 • Al communications pathMy lnfraatruc:IUre C••-· radio. etc.I by olhers unless spsc:fflc:ally detailed In lhis proposal. 

14 • USOO cannot-,ant nor support any owner-lurl>ished (:lnl-Party) Iystem or oomponenl we are raqund to lntagrata wilh. USOO cannot warrant nor oupport 

·- , - ---- -- . 
- -- . 

PflOPRl~ARY and CONFIIENTIAL ITATION 01 IYSTEM .._.,.(11 



us DIGITAL DESIGns 
1835 E. Sheth St. Suite #27 
Tempe, Arizona 85281 
877-SSl-8733 tel 480-290-7892 lax 

Quote SUBMITTED TO: 

City of St. Charles, Illinois 
Saint Charles Fire Department 

li.;.1L;;;,_..;s....;~....;~;_;•H;_;@..;g..;:..;:_•:;;.;;;:.

4 
_ __,\ STATION-LEVEL 

QUOTE 

OATE~: ___ ~4'~2~91~2~02~4'----
Explres: 7128/2024 

STATION 02 
Based from USDD G2 Fire Station Alertlno Svstem Deslan Orawtnn # USDD.IL STCH.FS01.FSA.2023.01.27.rvff 

STAT ONSY !Hl!I LICENSES .... UnN llfr ~ o.•-n PMNo, us Llotllnll Q1JOTl!UNIT QUOTEIXT 

SL1 Ea usoo 1 02 VOICEALERT. Single Stalfon Ucense. VA s 1,102.50 $ 992.25 s 992.25 

02 MOBILE FSAS APP • Single Device Ucenae. Up 
to 24 Ucenses.Per-AlX are offered Ill $0,00 costNch 

SL2 Ea/Yr usoo 24 BS long BS system Is c:urrendy under wammty or elected G2-APP.OU $ 124.50 $ 112.05 NIA • lnc:luded 
recurring annual support awerage. See 'Moblt' liMklO 
!mlllllll!llllH, 

STATION SYSTEM CONTROLLER - 11111 ... Div --- """"°· USUol\Jnll QIIOTEUNIT QUOTEEXr 

02 ATX STA~ CONTROLLER. 
sc, Klt USDO 1 Power/Slgnal/CO!lbol up 10 8 pertphenll Remote ATX $ 23,272.50 $ 20,945.25 $ 20,945.25 

Options. 4 Unique Amps/Zones available. 

SC3a Kil USOD 1 Rack Mount Ears for ATX or EXP ATX-E $ 74.00 $ 66.60 $ 66.60 

SC4a Ea TBD 1 ATX UPS. Slandard UPS-STD $ 988.00 $ 889.20 $ 889.20 

SC4b Ea TBD 1 Shelf/Bracket. Wall-Mount for UPS UPS-WMB $ 75.00 $ 67.50 s 67.50 

STATION SYSTEM PERIPHERAL COMPONENTS 

...,, Uni -~ ................. Port No. USLIIIUnll QUOTl!UNIT QUOTl!EXT 

SP6 Ea USDO 1 Push Button, Emergency (Red) PB-R $ 126.50 s 113.85 s 113.85 

SP7 Ea usoo 1 G2 MESSAGE REMOTE 2 Module (2017 Vei.ion 
MR2 $ 1,525.00 $ 1,372.50 $ 1,372.50 

21 
82 MESSAGE SIGN (Olgltal LEO) MINI 

$P8a Ea USCIO 1 OammaSl9n 112: Active Screen Width/ Tum Out MS-0-M $ 1,006.50 $ 905.85 $ 905.15 
TlmlnaONLY 

isPBb Ea USDO 1 G2 MESSAGE SIGN (Oigltal LEO) STANDARD MS-0-S $ 1,260.00 s 1,134.00 $ 1,134.00 
Gamm.Sign / ~Active Saaen Width 

SP9b Ea USOD 
MS-G Adapter Plate, DOUBLE, YES/\ 100. joins (2) MS-

1 ~loony slandord mount with VESA too hole patterns MS-AP-0 $ 75.00 $ 67.50 $ 67.50 
jmount not w,dudodl 

SP9d Ea TBD 1 MS Mouol • Articulating. Long reach MS-MNT-ART·L $ 390.00 $ 351.00 s 351.00 

02 SPEAKER • 0mnlAltrtSttobe • 
Omnldlrection11I Alar1ing Speaker, optimized for 

ISP12a Ea U8DO 1 hlgh Vocal lntetlglblllty In large open Indoor areas SPK-OAS $ 1,050.00 $ 9'5,00 $ 945.00 
and with Hlgh-4ntenslty LED Strobe Ught AnaYI! 
• Includes Cable Hanging Kit (requires MR2 for 
power/signaVcontrol) 

PROPltlETARY and CONfl>ENTW. STATION 02 SYSTEM 



IITATION SYSTEM SERVICES - 11111 -~ - -· USUIIUnll QUOll!llillf QUOTalltT 

SS3 Ea U800 1 Station Configuration & start-Up ST-SU $ 2,168.15 $ 1,148.M $ 1,Mt.M 

SS4 Ea USDO 1 Station Pro:lect Ma!MIIIMlent ST.PM $ 928.35 $ 83U2 $ 135.52 

sss Ea USDO 1 81atlon Eng!Meffna / Dealan 8eMCn ST-El $ 484.18 $ ,11.78 $ 417.78 

SS6 Ea USDO 1 Station Documentation ST.OIi $ 46A2 $ 41.78 $ 41.78 

SS9 Ea USDO 0 Mlscellaneoulfl'BD MISC $ - $ . $ . 

STATION SYSTEM WARRANTY & OPTIONAL RECURRING ANNUAL SUPPORT - Uni Mir ""' O.ocrt.llon PININo. ~-- QUOTE UNIT QUOTl! l!XT 

[STANDARD) 1st YEAR WARRANTY & 
SUPPORT FOR THIS STATION SYSTEM {or 4177.575 but No 
component)· Telephone I Remote Access Support Charge For lniMI 

$W1 YR usoo 1.5 (8·00 /W - 5:00 PM MST) PLEASE NOTE: An RS•1VR-STD $ 3,094.50 $ 2,785.05 Warranty Period/ 
addiUonal 6 months {for total of 18 months/1.5 Nol Included in 
years) of initial warranty has been offered by USDD Subtotals 

I for no additional cost so all stations can be installeo ! 

and enjoy same warranty/support slartlstop dates) I 
--

I (STANDARD! EACH ADDfTIONAL YEAR (12-
Months) WARRANTY & SUPPORT FOR THIS 
STATION SYSTEM (or ComponenO: Telephone/ 

$W2 YR usoo 0.0 Remote Access Support {8:00 /W - 5:00 PM MST) RS-AYR-STD $ 3,094.50 $ 2,785.05 $ 
, IF QUANTITY '0' THEN NO ADDITIONAL 

I ii SUPPORT IS ASSUMED OR AUTHORIZED 
BEYOND INITIAL WARRANTY PERIOD 

I 211- ■ ■UN UL smem: -. 31,095.08 
Shipping: $ 477.0D 

Warranty & Support: $ . 
Ml■cellaneoua (If appUcable) $ . 
STATION SUBTOTAL: $ 31,572.08 

All Mlacellaneous $ -
STATIONS SUBTOTAi:.: s 31.572.08 

PROPRIETARY ond CONFIDENTIAL STATION 02 &VSTEM 



Station System Installation Notes: 

o 1 . Unless specifocally delailed in this proposal. no ins1alati0n by USDD or it's subconl/actors is assumed or provided. 

02 . Because these a,e misslon~tical systems, USDD can only warrant and support systems inslalled by G2 Trained and Certified Conl/actors. 

03 • USOO can source, qualify. 1/ain and certify Local Licensed Regiooel Subcontrators where needed. 

04 • Installation warranted by installation contracior • G2 FSAS warranted, serviced and supported by USOD. 

05 • Unless specifically detailed in this proposal, installation to be perfOfflled during normal working hours. 

06 , Unless specifocaly delailed in this proposal, no permit fees or material charges have been included. 

07 . Unless specifically detailed in this proposal, no removal or remediation has been assumed or inclUded. 

08 . Unless specifically detailed in this proposal. no bonds of any type (performance, bid) have been assumed,inclUded or budgeted for in this l)(Oposal. 

09 • USOO FSAS Equlpmen11o be made available by owner to Installation Conttactor prior to oo-stte arrival. 

10 • Struciurel bacldng for system devices and other millwork (not specifically detaied) by othe<s. 

11 . If eppicable, Gas Contn:Jl Shutoff Valve Addendum (to USOO end installalion conl/actor) must be signed prior to inslalalion. 

12. Al eloc11ical power, including (but not irnited to) raceway.conduit, bacl<boxes, service panels, high..,ohage wiring and f,xtures by others. 

13 . Al communications pathway infrastructure (network. redio. etc.) by others unless specificaly detailed in this proposal. 

-· ,-·- ,.,_, .. .. ·:. ... . .. 9 

• ·-· 
•'" . -··-·••,- .. ·- ~ -~-· . .. . .. -- .. . -· 
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us DIGITAL DESIGns 
1135 E. Sixth St. Sula tn7 
Tempe, Arizona 15211 
B77•66f•B733 181 480-291>-7892 fax 

Quote SUBMITTED TO: 
City of St. Charles, Illinois 
Saint Charles Fire Department 

"'h"'L.,.;;;s....;;;....;;~;;.;-H..;;.
4 

o.;;.H~.;;.·;.;;.•....;;~..;;;·;... _ __.j STATION-LEVEL 

QUOTE 

DATE: 4129/202" 
7/21/202" 

STATION 03 
Based ftom USbD G2 Fire Station Aleitl # USDD.IL STCH.FS01.FSA.2023.01 .27. 

STATI >Na, . .,,~:UC ... Ulil .. cw ......... UIILIIIIN QUOTl!UNIT QUOTEIXT 

SL1 Ea USDO 1 02 VOICEAI.ERT - Slngla station License, VA $ 1,102.50 $ nus $ 992.211 

02 MOBILE FSAS APP· S~ 1>eYtce l..lclnle. Up 
to 24 ~-ATX.,. offered at $41.00 coat Nell 

Sl2 &/Yr usoo 24 as long as syslem Is OJrl9ltly under warranty or elected 
rea.ntng annual support coverage, See 'Mable' Secl!9o 

02-APP-OU $ 124.50 $ 112.05 NIA • Included 

rm: lll!D 1111111, ' 

STATION SYSTEM CONTROLLER - IWl -~ ......... USl.lltlN QU011!UNIT QUOTEEXI' 

02 ATX STATION CONTROLLER• 
SC1 l<lt US00 1 Power/Slgnal(Control up to 8 pel'lpheral Remote ATX $ 23.272.50 • 20,145.25 • 20,145.25 

Options. 4 Unique AmpelZones available. 

SC3a Kit USOD 1 Rack Mount Ears for ATX o, EXP ATX-E $ 74.00 $ 8U0 $ 68.80 

SC4a Ea TBD 1 ATX UPS, StandaTd UPS.STD $ 988.00 $ 889.20 $ 889.20 

SC4b Ea l8D 1 Sh111f/Brackel, Wall-M0ul\t fot UPS UPS-WMB $ 75.00 $ 87.50 $ 17.50 

STATION SYSTEM PERIPHERAL COMPONENTS 

.... IIDII .. -- ............... ......... USIJIIIN QU011!UNl1' QU011!1XT 

SP6 Ea USDD 1 Push Button, Emergency (Redl PB-R $ 126.50 $ 113.85 $ 113.85 

SP7 Ea U8DO 1 02 ME88AOE REMO'IE 2 Module (2017 Verelon MR2 $ 1,525.00 $ 1,372.90 $ 1,372.50 
2\ 

02 MESSAGE SIGN ~ LEO) MINI 
~P8a Ea l/8DO 1 OamrnaSlgn / 12:Adve S-Width/ Tum Out MS-G-M $ 1,006.60 $ 805.15 $ 805.15 

Tlmln110NLY 

~P8b Ea USllO 1 
G2 MESSAGE S~N ~ LED) STANDARD 
OammaSlgn /~Adive S-Wldth 

Ms.G-8 $ 1,260.00 • 1,134.00 $ 1,134.00 

~P9b Ea USDD 1 
MS-G Adapter Plate, DOUBLE, VESA 100.JRiJ1W C;; 
~lo any allo- mounlwffl\ VESA 100 holl poll9ml Ms-AP-0 $ 75.00 $ 67.50 $ 67.50 
{~nt nol lndudld) 

$P9d Ea TBD 1 MS Mount - ArUculaUng, Long reach MS-MNT-ART-l $ 390.00 $ 351.00 $ 351.00 

02 SPEAKER • OmnWlrtStrolle • 
Omnldlredlonel Alertlng Speaker, optimized for 

~P12e Ea U8DD 1 high Voc:el lmellglbllll)' ln large open Indoor - 8PK-OA8 $ 1,050.00 $ 145.00 $ Ms.GO 
encl wlttl Hleh~nalty LED Stralle Ll9ht Nnr/S 
- lncludel cable Hanging Kit (requires MR2 for 
power/signal/control) 

PROPRIETARY and CONl'IIENTIAL STATIDN 03 SYSTEM Pagel orH 



STATION SYSTEM SERVICES - u.a llllr - - P.eNo. USU.IIJIIII QUOll!INf QIJOTIEXT 

15S3 Ea USDO 1 Station Configuration & Start.Up ST-SU $ 2,166.15 $ 1,MU4 $ 1,IMl.54 

SS4 Ea usoo 1 Station Project M1nagemen1 ST..f>M $ 928.35 s 835.52 $ 835.52 

$S5 Ea USDD 1 Station Englnaarlng I Design Same.a ST-ES s 464.18 $ 417.71 $ 417.71 

SSB Ea USDD 1 Station Documentation ST.OM $ 46.42 s 41.78 s 41.71 

$S9 Ea usoo 0 Ml1c:ella1MOUafTBD MISC s - s . $ . 
STATION SYSTEM WARRANTY & OPTIONAL RECURRING ANNUAL SUPPORT 

n.m Untt llfr Otv Ooocrtollon I P iir1No, US List Unit QUOTE UNIT QUOTE EXT 

I (STANDARD] 1st YEAR WARRANTY & I II SUPPORT FOR THIS STATION SYSTEM (or 4177 .575 but No : component) Telephone I Remote Access Support Charge For Initial 
sw , YR usoo 1.5 (8·00 AM - 5:00 PM MST) PLEASE NOTE An RS-1YR-STD $ :l',09450 $ 2,785.05 Warranty Period I 

additional 6 months (for total ol 18 months/1 5 Not Included in 
years) of ,n,t,al warranty has been offered by USDD Subtotals 
for no addi~onal cost so all stations can be installed 
and enjoy same warranty/support start/stop dales) 

- 4 

[STANDARD) EACH ADDITIONAL YEAR (12- I 
Months) WARRANTY & SUPPORT FOR THIS 
STATION SYSTEM (or Component) Telephone I 

SW1 YR USDD 0.0 Remote Access Support (8:00 AM - 5:00 PM MST) RS-AYR-STD s '3.0~~0 $ 2,785.05 $ 
IF QUANTITY '0' THEN NO ADDITIONAL 

I SUPPORT IS ASSUMED OR AUTHORIZED 
ii 

BEYOND INITIAL WARRANTY PERIOD 
I 

I i:tlA.-ION U3 System: s 31.095.08 
Shipping: $ 4n.oo 
Warranty & Support: $ . 
Mlscellanaoua (If applicable) $ . 
STATION SUBTOTAL: $ 31,572.08 

All Miscellaneous $ -
STATIONS SUBTOTAL: $ 31.572.08 

PROPRIETARY and CONFl>ENTIAL STATION 03 SYSTEM 



I 
Station System lnstall•tlon Notes: 

01 - Unless specif,cally detailed In 1his proposal no instalalion by USDD or irs subcontractors is assumed or provided. 

02 - Because these are rtission<ritical systems., USDD can only -rrant and support systems installed by G2 Trained and Certified ContraclOIS. 

03 - USDD can source. qualify, train and certify Local l icensed Regional Subconlrak>nl where needed. 

04 - Installation warranted by ins!alalion (ll)ntrac:IOr • G2 FSAS -rranled, ser,lced and supported by USOO. 

05 - Unless specifically detailed in lhis proposal, lns!allation to be performed during normal worlling hours. 

06 - Unless apecificaly de!alled in this proposal, no permit fees or material charges have been included. 

07 - Unless specif,cally detalled in this proposal. no removal or remediation has been assumed or incuded. 

08 - Unless specifiailly detailed In this proposal, no bonds of any type (performance, bid) have been essumed,incuded or budgeted for in lhis pcopoaal. 

09 - USDD FSAS Equipment to be made available by owner to Installation Cont,actor poor to on-sita arrival. 

10 - Structural backing for system (levioes and other millwork (not specifically detailed) by others. 

11 - K applicable, Gas Conll'ol Shutoff Valve Addendum (to USOO and instaDation conlractor) must be signed prior to installation. 

12 - Al electrical power, including (but not imlted to) raceway.conduit. backbo,es. ser,ice panels, high-voltage wiring and fixtunts by others. 

13 - Al communications pathway infrastructure (nelwofk, radio, etc.) by others unless specificaly detailed In tills proposal. 

·- ·- ., .! .. ,.__ - - .. ... 
--·- - .. ' " - .. - - -· .. .. 
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us DIGITAL DESIGns 
1835 E. Sixth St. Suite #27 
Tempe, Arizona 85281 
877-551-8733 le/ 

Quote SUBMITTED TO: 

480-290-7892 fex 

City of St. Charles, Illinois 
Saint Charles Fire Department 

IL,..1.;..L ____ s_~_~.;..•-~-~-'~_'*_;_:_*~_
1 
__ ___.I Section Totals 

DATE: 
-------E-x-plres: 

SECTION TOTALS 
[UNLESS OTHERWISE NOTED, ALL PRICES ARE $US) 

STATION-LEVEL SUBTOTAL 106,301.29 

Includes: STATION 01 SYSTEM: 43,157.12 
STATION 01 WARRANTY & SUPPORT: -
STATION 01 MISC.: -

Includes: STATION 02 SYSTEM: 31,572.08 
STATION 02 WARRANTY & SUPPORT: -
STATION 02 MISC.: -

Includes: STATION 03 SYSTEM: 31,572.08 
STATION 03 WARRANTY & SUPPORT: -
STATION 03 MISC.: -

Notes: Three (3) Station Systems currently Included In this proposal, with installation to be 
(;O(Tlp1eted by a G2 Tra[ned & Certified lnstallat on Contractor or USDD will be 
unable to provide warranty or support. 

US Digital Designs System Total: $ 106,301.29 

This quote does not include or assume any amounts for sales or use t'a,JI. Customer needs 
to contact its procurement department to determine 1f sales or use tax is payable, and 1f so, to 
make the deterrninat·on of the amount to be paid. Per our contracts, Customer is responsible 

for the payment of any sales or use taxes owed from any purchase from USDD. 

(TBD By Customer) Customer must elect to choose any coverage lhey require beyond initial warranty period, or 
USDO will M t be authorized to provide any service or support Mobile Smart Phone Alerting App and Mapping 
Services only a"8ilable to customer whie under warranty or elected recurring annual support Support Agreements 
subJe<:I to change lf system design is modified. For additional details, please review cunent USDD Warranty 
$ tate11tent and Service Agreement 

PROPRIETARY and CONFIDENTIAL SECTION TOTALS 

QUOTE 

4/29/2024 
7/28/2024 



TERMS AND CONDITIONS OF USOO PRODUCT SALES 

These U.S. Digital Designs, lnc. terms and conditions of sale ("Terms and Conditions") are effective March 1, 2022 (the "Terms and 
Conditions Effective Date"), and supersede all prior versions covering the sale of products and related services (collectively, "Products" , as 
defined more specifically below) by U.S. Digital Designs, Inc. ("USDD"). References to "Customer". "you", or "your' al pertain to the 
purchaser of Products. These Terms and Conditions, together with any separate agreement you may have with USDD that specifically 
references these Terms and Conditions (collectively. the "Agreement") set forth the entire agreement between the parties rela6ng to your 
purchase of USDD Products. The Agreement may only be modifted by an authorized representative of each party in a signed writing. 

ORDERS. Orders (including any revised and follow-on orders) (each, an "Order") for USDD Products are non-cancelable, except as expressly 
set forth herein, and will be governed by the terms of the Agreement. All Orders are subject to acceptance by USDD and shall Include the 
following information: purchase order number; customer's legal name and billing address; Customer's shipping address; and a list of the 
Products and quantities for eacil different type of Product Customer wishes lo order. USDD's acknowledgment of its receipt of an Order shall not 
constitute acceptance of such Order. An Order is deemed to be accepted upon the earlier of (i) USDO's written acceptance or (ri) shipment of 
the Products specified In the Order. 

Any conflicting, additional, and/or different terms or condillons on Customer's Order or any other similar instrument are deemed to be material 
alterations and are rejected and not binding upon USDD. USDD's acceptance of Customer's Order is ell:pressly conditioned upon Customer's 
assent to the terms and conditions contained herein in their entirety. Customer's acceptance of delivery from USDD constitutes Customer's 
acceptance of these terms and conditions in their entirety. 

REMITTANCES. All invoices shall be due and payable upon receipt in United States currency, free of exchange or any other charges. or as 
otherwise agreed in writing by USDD. 

QUOTE PRICING. This proposal ell:pires 30 days after its date. Prices are subject to correction for error. Prices, terms, conditions, and Product 
or Service specifications are subject to change without notice. Pricing Is subject to immediate change upon announcement of Product 
discontinuance. 

PAYMENT. 
4.1. Invoicing & Payment. USDD reserves the right lo lnvolce Customer monthly for all materials delivered. Invoices are due thirty (30) days from 

the date of the invoice, unless prepayment is required in the quote. If the Customer becomes overdue in any progress payment, USDD shall be 
entitled to suspend further shipments, shall be entitled to interest al the annual rate of 18%, or the maximum amount allowed by law, and shall 
also be entitled to avail Itself of any other legal or equitable remedies. Customer agrees that lt will pay and/or reimburse USDD for any and all 
reasonable attorneys' fees and costs v.tilch are Incurred by USDO in the oollectlon of amounts due and payable hereunder. 

4.2. Payment Disputes. Any disputes must be provided to USDD as soon as possible and must be accompanied by detailed supporting 
information. Disputes as to Invoices are deemed waived fifteen (15) days following lhe invoice date. In the event that any portion of an invoice is 
undisputed, such undisputed amount must be paid by no later than the Invoice due date. 

4.3. No Set Off. Neither Customer nor any related entities (or representatives or agents thereof) shall attempt to set off or recoup any invoiced 
amounts or any portion thereof against other amounts that are due or may become due from USDD. its parent, affiliates, subsidiaries or other 
legal entities, business divisions, or units. 

4.4. Credit Card Payments. All USDD quotes are developed for the Customer with the understanding the eventualany purcilase of the Products 
listed thereon willwould be facilitated usingsubject to USDD's standard Purcilase Order and Invoice process. If Ccustomer would rather seek to 
use a Credit Card for purchase, then said order would be subject to a 4% credit card surcharge. 

SURCHARGES. 
5.1. In addition to any Product repricing under Section 8.2, USDD may, from time-to-time and in its sole discretion, Issue surcharges on new and 

ell:iSting Orders in order to mitigate and/or recover increased operating costs arising out of or related to, without limitation: (a) foreign currency 
exchange variation, (b) Increased cost of third-party content, labor and materials, (c) impact of government tariffs or other actions, and (d) any 
conditions that Increase USDD's costs, Including without limitation Increased labor, freight, material or supply costs, or Increased costs due to 
inflation (collectively, •surcharges"). Such Surcharges will not be considered a "price increase· as contemplated hereunder and will be effective 
upon nolice to Customer. For avoidance of doubt, Orders placed prior lo the Terms and Conditions Effective Dale v.tilch have not been 
delivered, including those on backlog or which requested delivery more than twelve (12) months from the date of Order, are subject to 
Surcharges. 

PROPRIETARY and CONFIDENTIAL STANDARD Ts&Cs Page 12 of17 



5.2. USDD will invoice Customer, and Buyer agrees to pay for any Surcharges pursuant to the standard payment terms in these Terms and 
Conditions. If a dispute arises with respect to Surcharges and that dispute remains open for more than fifteen (15) days, USDD may. m ,ts sole 
discretion, withhold performance or future shipments. or combtne any other rights and remedies under this Agreement or permitted by law, unl!I 
the dispute Is resolved. The terms of this Section shall prevail In the event of inconststency with any other terms in these Terms and Conditions. 
Any Surcharges, as well as the timing, effectiveness. and method of determination thereof. WIii be separate from and in addition to any changes 
to pricing that are affected by any other provisions in these Terms and Conditions. 

CANCELLATION AND SUSPENSION. Any Order resulting from this proposal is subject to cancellation or instructions to suspend work by the 
Customer only upon agreement to pay USOO for all YI/Ork in progress, all inventoried or ordered project parts and materials, and all other costs 
incurred by USOD related to the Order. 

TAXES. USDD s pricing excludes all taxes (mciuding but not limited to sales, use, excise, value-added, and other similar taxes), tariffs and 
duties (indudlng, but not hmited to, amounts imposed upon the Product(s) or bill of material thereof under any Trade Act, including, but not 
limited to. the Trade Expansion Act, section 232 and the Trade Act of 1974, section 301) and charges (collectively "Taxes"). All Taxes of any 
kind levied by any federal, slate, municipal or other governmental authonty, which tax USDD is required lo collect or pay with respect to the 
production, sale, or delivery of products sold to Customer. shall be the responsibility of and be invoiced to Customer, unless, at the time of Order 
placement, Customer fumi,shes USDD with a valid exemption certificate or other documentation sufficient to verify exemption from Taxes, 
including, but not limited lo, a direct pay permit Customer agrees to pay all such Taxes and further agrees to reimburse USDD for any such 
payments made by USDD. 

SHIPPING/DELIVERY/RISK OF LOSS. 
8.1. Delivery Liability. Oehvery and shipment dates for Products are estimates only. Deliveries may be made in partial shipments. USDD and its 

affiliated entities are not liable, either directly or indirectly, for delays of carriers or delays in connection with any Force Majeure Event (as 
defined ;n Section 17 below), and the estimated delivery date shall be extended accordingly. 

8.2. Future Delivery and Repricing. USDD will schedule delivery In accordance with Its standard lead times unless the Order states a later delivery 
date or the pan·es otherwise agree in writing. USDD will accept Orders with a future ship date of up to eighteen (18) months from the date of lhe 
entry or the Order. Customer agrees that In the event an Order is scheduled to be del:vered more than six (6) months from the date of the entry 
of the Order, USDD may. ln its sole determination and al each s•x (6) month anniversary of the date of the entry of the Order, adjust the pricing 
of the Order to conform to the then-current prices of the USDD Products included in the Order. USDD will include any repricing in its final 

invoice related to the Order. 

8.3. Storage Fees. If delivery takes place more than six (6) months from the date of lhe entry of the Order, Customer agrees to pay USDD a storage 
fee (the ·storage Fee"), as set forth in the quote. for each month alter six (6) months from the date of the entry of the Order Customer has not 
taken delivery of the Products in the Order, USDD will separately invoice any storage fees owed under this Section at the end of each month for 
which the storage fees are owed. 

8.4. TIiie & Risk of Loss. Unless otherwise specifically detailed in this quote, delivery terms for Products (excluding software and services) are (1) 
EX Works (E>'N'J lncoterms 2020) USDD's point of shipment ("USDD Dock") for all sh pments ( except that USDD is responsible for obtaining any 
export license). and (ii) F.O.B. USDD Dock for all domestic shipments. For shipments from a USDD Dock to a Buyer location within the same 
country, the import/export provis;ons of the INCOTERMS do not apply. USDD shall be responsible for obtaining insurance on each shipment to 
Customer for the full value of the shipment. Shipment shall be to a single point of delivery. 

LIMITED WARRANTY. CUSTOMER"S EXCLUSIVE REMEDIES AND USDD'S SOLE LIABILITY AS TO ANY WARRANTY CLAIM ON ANY 
PRODUCT SOLD IN CONNECTION WITH THIS QUOTE IS AS SET FORTH IN THIS SECTION. SUCH REMEDIES ARE IN LIEU OF ANY 
OTHER LIABILITY OR OBLIGATION OF USDD, INCLUDING WITHOUT LIMITATION ANY LIABILITY OR OBLIGATION FOR DAMAGE, LOSS, 
OR INJURY (WHETHER DIRECT. INDIRECT, EXEMPLARY, SPECIAL, CONSEQUENTIAL, PUNITIVE OR INCIDENTAL) ARISING OUT OF 
OR IN CONNECTION WITH THE DELIVERY, USE. OR PERFORMANCE OF THE PRODUCTS. CREDIT, REPAIR OR REPLACEMENT (AT 
USDD'S OPTION) IS THE SOLE REMEDY PROVIDED HEREUNDER. NO EXTENSION OF THIS WARRANTY WILL BE BINDING UPON 
USDD UNLESS SET FORTH IN WRITING AND SIGNED BY A USDD AUTHORIZED REPRESENTATIVE. 

9.1. Product Warranty Terms. Subject to the terms. conditions and limitations contained herein, and unless USOD has otherwise provided an 
alternative written warranty (in which case the terms of such warranty will control), USDD warrants and guarantees its products will be free from 
defects in YI/Orkmanship and materials (collectively, "Defects") for 12 months from the date of shipment to Customer ('Warranty Period"). This 
limited warranty does not cover defects caused by normal wear and tear or maintenance. 
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9.2. Product Defects. If a Defect with a Product arises and a valid claim is made within the Warranty Period, Customer shall initiate the RMA 
process as described below. Upon approval, USOO. at its option. will either (1) repair the Product defect at no charge, using new parts or parts 
equivalent to new in performance and reliability or (2) exchange the Product with a Product that is new or equivalent to new in performance and 
reliability and is al least functionally equivalent to the original Product. Any replacement Producl or part. including a user-lnslallable part that 
has been installed in accordance with instructions provided by USDD. shall remain under warranty during the Warranty Period or for ninety (90) 
days from the date of repair, whichever is longer. When a Product or part is exchanged. any replacement item becomes the Customer's 
property and the replaced item becomes the property of USDD. Parts provided by USDD in fulfillment of its warranty obligation must be used in 
the same USOO Fire Slation Alerting System for which the warranly claim is made. 

9.3. Procedure for Warranty Claims. 
9.3.1. Prior lo making a Warranty claim, Cuslomer is encouraged to review USDD's online help resources. Thereafter, to make a valid claim 
hereunder. Customer must contact USDD lechnical support and describe the problem or defect with specificity. The first such contact must 
occur during the Warranty Period. USDD's technical support conlact informalion can be found on USDD's web site at 
http://statlonalerting.com/home/ebout-usdd/contact-usdd/. Cuslomer must use Its best efforts to assist In diagnosing defects, follow USDD's 
technical instructions, and fully cooperale in the diagnostic process. Failure to do so shall relieve USDD of any further obligation hereunder. 

9.3.2. Customer shall be responsible for appropriately packing and shipping Products, to USDD for repair, and shall bear all risks and costs 
associated withof, shipping any Product to USDD for repairthe same. USDD shall be responsible for. and bear all risks and costs of, returning 
any Product to Customer after repair or replacement. but Customer will be responsible for paying any customs or import duties payable upon 
receipt of any repaired or replacement Products. A replacement Product will be returned to Customer configured as it was when the Product 
was originally purchased, subject to applicable updates. 

9,4. Return Material Authorization Process. If a Customer makes a warranty claim for a Product during the Warranty Period, the Customer shall 
provide USDD with the Product model and serial number and failure information to initiate the RMA process. Upon USDD's issuance of the 
RMA, USDD will send the replacement Product, shipped postage paid ground shipping, to the address provided by Customer. RMA requests 
approved between 12:00 a.m. and 2:00 p.m. Mountain Standard Time are shipped on the same business day. After 2:00 p.m. Mountain 
Slandard Time, the replacement Product is shipped on the next business day. All RMA requests are processed on the business day on which 
the request was received, excluding holidays. Included with the shipped package will be return shipment instructions and a pre-paid return 
shipping label for the Product that the Customer is returning. The original Product must be returned in the shipping box provided by USDD. No 
goods will be accepted for exchange or return without a pre-approved RMA number or which have not been properly packaged in USOD's 
shipping box to ensure that goods are not damaged due to Improper packing and the shipping process. The original Product must be shipped 
bacl< within 10 days of receiving the replacement. Failure to return the original Product, or failure to return in an appropriate manner, will cause 
Customer to incur a replacement charge equal to full market value of the replacement Product. 

9.5. No Fault Found. USDD reserves the right to charge 50% of the standard repair price if the returned Product is found to have no defect covered 
by the Warranty. Customer understands that this fee Is Intended to discourage return of Products prior to proper troubleshooting or return 
because the product is "old." Product returns wilt not be allowed if , upon examinalion of the returned Product. it is determined that the Product 
was subjected to accident, misuse, neglect, alteration, improper installation, unauthorized repair, improper testing, or poor packaging upon 
return. In such event. USDD shall Invoice Customer for the full market value of the replacement Product. 

9,6. WARRANTY EXCLUSIONS & DISCLAIMERS. 
9.6.1. USDD does not warrant that the operation of its Products or any related peripherals will be uninterrupted or error-free. USDO further does 
not warrant nor support any system configuration that deviates from this specific quota's documented station system design file number. 

9.6.2. USDD does not warrant or support any system not installed by G2 Trained & Certified Installation technician (installer). If Customer 
Intends to lie this system into any 3rd-party system or devices, USDD will be unable to warrant or support the Products unless USDD has had a 
chance to review documented engineering assumptions and approve system Integrity, performance, and reliability expeclatlons. 

9.6.3. USDD Is not responsible for damage arising from Customer's failure to follow Instructions relating to the use of the Products. This 
Warranty does not apply to any Products, including the hardware or software. not used for its intended purpose. 

9.6.4. USDD cannot warrant nor support any system not using USOD-approved Uninteruptable Power Supply Battery Backup. This Warranty 
does not apply to monitors or televisions manufactured by third parties. Repair or replacement of such components shall be subject exclusively 
to the manufacturer's warranty, if any. Recovery and reinstallatlon of hardware and user data (including passwords) are not covered under this 
Warranty. 
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9.6.5. This Warranty does not apply: (a) to consumable parts, such as batteries, unless damage has occurred due to a defect in materials or 
workmanship; (b) to cosmetic damage, including but not limited to scralches. dents and broken plaslic on ports; (c) to damage caused by use 
with non-USDD products; (d) to damage caused by accident. abuse. misuse, flood, lightning, fire, earthquake or other external causes; (e) to 
damage caused by operating the Product outside the permitted or Intended uses described by USOD. (f) to damage or failure caused by 
installation or service (including upgrades and expansions) performed by anyone who ls not a representative of USDD or a USDD authorized 
installer or service provider, (g) to a Product or part that has been modified to alter functionality or capabilily without the written permission of 
USDD; (h) to Software (as defined below): 0) to any other damage caused by an event or action outside of USDD's control, including, without 
limitation, Customer's failure to apply required or recommended updalres or patches to any Software or Product: or (h} if any serial number has 
been removed or defaced 

LIMITATIONS OF LIABILITY. TO THE EXTENT PERMITTED BY LAW, THE LIMITED WARRANTY IN SECTION 9 OF THESE TERMS AND 
CONDITIONS AND ANY OTHER REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE 
LAW, USDD SPECIFICALLY DISCLAIMS ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT 
DEFECTS, II USDD cannot lawfully disc1a·m statutory or implied warranties, then to the extent permitted by law, all such warranties shall be 
tim!led [n duration to the duration of this express Warranty and to repair or replacement service as determined by USDD in its sole discretion. 
No reseller. agent, or employee is authorized to make any modification, extension, or addition to this Warranty. If any term is held to be illegal or 
unenforceable, the legality or enforceability of the remaining terms shall not be affected or impaired. 

EXCEPT AS PROVIDED IN THE LIMITED WARRANTY IN SECTION 9 OF THESE TERMS AND CONDITIONS, AND TO THE EXTENT 
PERMITTED BY LAW. USOD IS NOT RESPONSIBLE FOR DIRECT, SPECIAL. INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
GOODWILL; LOSS OF REPUTATION; AND LOSS OF, DAMAGE TO OR CORRUPTION OF DATA. USDD IS NOT RESPONSIBLE FOR ANY 
INDIRECT LOSS OR DAMAGE HOWSOEVER CAUSED, INCLUDING THE REPLACEMENT OF EQUIPMENT ANO PROPERTY, ANY COSTS 
OF RECOVERING PROGRAMMING OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH USDD PRODUCTS. AND 
ANY FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. 

ALL PRODUCT CLAIMS ARE LIMITED TO THOSE EXCLUSIVE REMEDIES SET FORTH IN THE LIMITED WARRANTY IN SECTION 9 OF 
THESE TERMS AND CONDITIONS. USDD'S AGGREGATE LIABILITY IN CONNECTION WITH THEREWITH SHALL NOT EXCEED THE 
PURCHASE PRICE OF THE PRODUCTS PAID BY CUSTOMER TO USDD FOR THE PRODUCTS GIVING RISE TO THE CLAIM. 
CUSTOMER SHALL NOT BRING A LEGAL OR EQUITABLE ACTION AGAINST USDD MORE THAN ONE YEAR AFTER THE FIRST EVENT 
GIVING RISE TO A CAUSE OF ACTION, UNLESS A SHORTER LIMITATIONS PERIOD IS PROVIDED BY APPLICABLE LAW. USDD 
disclaims any representation that it will be able to repair any Hardware under this Warranty or make a product exchange without risk to or loss of 
the programs or data stored thereon. 

SERVICE AGREEMENT. The Producl being purchased hereunder is not subject to any post-Warranty service agreement or maintenance 
program unless specifically contracted for between USDD and Customer, USDO offers a comprehensive post-Warranty Service Agreement at 
additional cost. Customer should contact USDD regarding its Service Agreement and costs associated therewith. 

SOFlWARE PRODUCTS. All software Products delivered by USDD to Customer or for which USDD provides access, including, without 
limitation, USDD's mobile application software and Products with embedded software or firmware (collectively, "Software") are not sold and are 
licensed. At all times that Customer is in compliance with the terms of these Terms and Conditions and any other agreement between the 
parties, Customer shall have a non-exclusive, non-transferable, fully paid license to use the Software, but only in conjunction with the Products 
provided by USDD and Customer's lire station alerting system (the "License' ). The terms of such Software License may be set forth in a 
separate software license agreement or end user license agreement provided by USDD with such Software. In no event shall Customer have 
any right to (or authorize or allow any third party to) distribute, sell, lend, rent, transfer, or convey the Software; grant any sublicense, lease, or 
olher rights in the Software; decompile, disassemble, reverse engineer, or otherwise attempt to reconslruct, identify, or discover any source 
code, underlying user interface architecture or techniques, or algorithms of the Software by any means; or take any action that would cause the 
Software or any portion of it to be placed in the public domain. In the event of a conflict between the terms of any Software license terms 
provided upon download or purchase a purchase and these Terms and Conditions. the relevant Software license terms shall control solely with 
respect to such Software. 
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INTELLECTUAL PROPERTY: Customer hereby agrees and acknowledges that USOD owns all rights, tiUe, and interest in and lo the 
Intellectual Property (as defined below). Customer agrees to not remove, obscure, or alter USDD's or any third party's oopyrighl notice, 
lrademarks, or other proprietary rights notices affixed to or oontained within or accessed in conjunction with or through USDD's Product (as 
defined below). Nothing herein shall be deemed to give, transfer, or convey to Customer any rights In the lnteHectual Property other than the 
License, as set forth above. For purposes of lhis Section,"lntellectual Property" means any and all rights of USDD related to usoo·s Products 
existing from time to lime under patent law, copyright law. trade secret law, trademark law, unfair competition law, and any and all other 
proprietary rights, and any and all derivative works. work product, applications, renewals, extensions and restorations thereof, now or hereafter 
in force and effective worldwide. 

REMOTE ACCESS TO THE SYSTEM. 
14.1. Remote Ac:c:en. USOD requires remote network access to the Customer's Products through Secure Shell (SSH) lo perform implementation 

and support tasks under this Agreement. To enable remote network access, the Customer will provide USDD support personnel VPN or similar 
remote network access to the Products for USDD support personnel ("Customer Support' ) to effectively troubleshoot critical or complex 
problems and lo expedite resolution of such Issues. Remote network access Is also used to Install core software upgrades and customized 
software. USDD will only access Customer's Products with the knowledge and consent of Customer. USOD will not access any other systems 

or data. 

14.2. Alternative to Network Access. If the Customer elects not lo provide remote network access to the Products, then USDD may not be able to 
perform some support functions. Customers that elect not to routinely provide network access may temporarily reinstate lhis access to allow 
USDD to perform the above services, The following services will not be performed without this access: Product software upgrades; Product 
software customization; Network troubleshooting assistance Including packet capture and network monitoring on USDO devices; Dela,led log 
analysis; Bulk updates to certain Product database tables; Troubleshooting that requires low-level system access or large file transfer. 

14.3. Timely Access. Customers much ensure that remote access is available p~or to notifying USDD of a support request. In the event that the 
Customer Is unable to provide remote access, USDD will not be required to provide support outside those tasks that do not require remote 
access, and any corresponding resolution response times will not apply. 

14.4. Physical Security Tokens. USDD has multiple software englnffrs that provide after-hours support and these engineers do not typically take 
security tokens from the USDD office. If the customer requires the use of physical security tokens, this may delay after hours service. 

GOVERNING LAW. This proposal and any contract or agreement resulting therefrom will be governed by and construed according to the laws 
of the Stale of Arizona without regard to its confticts of law principles. 

DISPUTE RESOLUTION/ARBITRATION. Before either USDD or Customer initiate any dispute resolution process related to the Agreement, 
they must schedule a mandatory executive resolution conference to be held within lhlrty (30) days of receipt of the other party's written request. 
The conference must be attended by at least one executive from each party. At the conference, each party will present its view of the dispute in 
detail and the executives wlll enter into good faith negotiations in an attempt lo resolve the dispute. If the dispute is not resolved within fifteen 
( 15) days of the end of the conference or if one party refuses to attend the executive resolution conference, then USDO and Customer further 
agree lhat any remaining dispute between them arising out of or relating to this Agrffment will be settled by arbitration administered by the 
American Arbitration Association under its Commercial Arbitration Rules, to the extent such rules are not Inconsistent with this Seclion, in the 
AAA's Phoenix regional office by a single, neutral arbitrator. Discovery may be conducted either upon mutual consent of the parties or by order 
of the arbitrator upon good cause being shown. In ruling on motions pertaining to discovery, the arbitrator shall consider that the purpose of 
arbitration is to provide for the efficient and Inexpensive resolution of disputes, and the arbitrator shall limit disoovery whenever appropriate to 
ensure that this purpose is preserved. The arbitrator shall permit dispositive motions and Issue a written decision sufficient to explain the 
essential findings and conclusions and may award damages. Any award rendered by the arbitrator will be final and binding upon USDD and 
Customer, and judgment may be entered upon it In accordance with applicable law in any court having jurisdiction thereof. USDD and Customer 
expressly and irrevocably consent to the jurisdiction of the Maricopa County Superior Court of Arizona for such pu,pose. In the event a dis pule 
is submitted to arbitration pursuant to this Section, the prevailing party shall be entitled to the payment of its reasonable attorneys' fees and 
costs, as determined by the arbitrator. Each of the parties shall keep all disputes and arbitration proceedings strictly confidential. except for 
disclosures of lnfonnation required by applicable law or regulation. 

PROPRIETARY and CONFIDENTIAL STANDARD Ts&Cs Page 18of17 



FORCE MAJEURE. Except for Customer's duty to pay sums due hereunder, neither party will be liable to the other for any failure to meet ,ts 
obligations due to any Force Majeure Event. As used herein, a •Force Majeure Event" is one that is beyond the reasonable control of the non­
performing party and may include, but is not limited to: (a) delays or refusals lo grant an export license or the suspension or revocation thereof 
(b) embargoes, blockages, seizure or freeze of assets, or any other acts of any government that would limit a party's abiMy to perform the 
Contract. (c) fires, earthquakes, floods, tropical storms hurricanes, tornadoes, severe weather condjtions. or any other acts of God, (d) 
quarantines, pandemics, or regional medical crises, (e} labor strikes, lockouts, or pandemic worker shortages, (f) riots, strife. insurrection, civil 
d sobedience, landowner disturbances. armed conflict, terrorism or war, declared or not (or impending threat of any of the foregoing, if such 
threat might reasonably be expected to cause injury to people or property}. and (g) shortages or inab lily to obtain materials or components. The 
party unable to fulfill Its obligations due to Force Majeure will promptly (i) Notify the other In writing of the reasons for its failure to fulfill ils 
obligations and the effect of such failure; and {ii) Use all reasonable efforts to avoid or remove the cause and perform its obligations. 

If a Force Majeure Event results in a delay, then the date of performance will be extended by the period of time that the non-performing party is 
actually delayed or for any other period as the parties may agree in writing. In the event that a Force Majeure Event is ongoing for a period of 
time which is sixty (60) days or longer, USDD may provide notice lo Customer that it is cancelling its Order. 

ACCEPTANCE OF TERMS. This proposal shall become a binding contract between the Customer and USOD when accepted in writing by the 
Customer. Without limiting the foregoing. issuance by Customer of a purchase order to USDD for any of the goods or services herein described 
shall constitute acceptance. Any such acceptance shall be with the mutual understanding that these Terms and Conditions of this proposal are 
a part thereof with the same effect as though signed by both parties named herein and shall prevail over any inconsistent provision of said order. 
No waiver, alteration, or modification of these terms and conditions shall be binding unless in writing and signed by an authorized representative 
of USOD. 

SEVERABILITY. ln the evenl any provision or portion of a provision herein is determined to be illegal, invalid, or unenforceable, the validity and 
enlorceability of the remaining provisions shall not be affected and, in lieu of such provision, a provision as similar in terms as may be legal. 
valid, and enforceable shall be added hereto. 

WAIVER. The failure of either party lo insist upon strict performance of any provision of these Terms and Conditions, or to exercise any right 
provided for herein, shall not be deemed to be a waiver for the future of such provision or right, and no waiver of any provision or right shall 
affect the right of the waiving party to enforce any provision or right herein. 

NO JOINT VENTURE. The parties acknowledge that they are independent entities and nothing contained in these Terms and Conditions shall 
be construed to constitute either party hereto as the partner, joint venturer, employee, agent, servant, franchisee, or other representative of the 
other party hereto, and neither party has the right to bind or obligate the other, except as otherwise provided herein. Furthermore, nothing 
conta ned in these Terms and Conditions shall be construed lo constitute Customer as an exclusive purchaser of the Products in any respect. 

THIS QUOTE SUBJECT TO REVIEW FOR ERRORS AND OMISSIONS. 
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Dlglcom Installations, Inc. 

11905 Heron Dr 
Huntley, IL 60142 US 
nancy. fortunato@digicomi nstal lations. com 

Estimate 
ADDRESS 
Deputy Chief Tony Cavallo 
St. Charles Fire Department 
2 E. Main St. 
St. Charles, IL 60174-1984 

ACTIVITY 

lnstallatlon 
Installation of the Phoenix G2 Fire Station 
Alerting System for St. Charles FD, Station 
#1 . Quote includes all labor, materials, audio 
balancing and programming to make the 
system functional. 

lnstallatlon 
Installation of the Phoenix G2 Fire Station 
Alerting System for St. Charles FD, Station 
#2. Quote includes all labor, materials, audio 
balancing and programming to make the 
system functional. 

lnstallatlon 
Installation of the Phoenix G2 Fire Station 
Alerting System for St. Charles FD, Station 
#3. Quote includes all labor, materials, audio 
balancing and programming to make the 
system functional. 

Accepted By 

QTY 

1 

1 

1 

TOTAL 

DigiCom 
Inc. 

ESTIMATE# 1344 
DATE 04/29/2024 

EXPIRATION DATE 07/29/2024 

RATE 

15,884.89 

9,937.56 

9,937.56 

AMOUNT 

15,884.89 

9,937.56 

9,937.56 

$35,760.01 

Accepted Date 
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